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‘‘Unexcelled Service To Agents and To Policyholders Alike’’ 








ELBRIDGE G. SNOW, President 


THE HOME 


INSURANCE COMPANY 


NEW YORK 


Cash Capital, $6,000,000.00 


Organized 1853 








AN OPPORTUNITY NOT TO BE WASTED 


THE PRESFNT is an opportunity not to be wasted. 
Whether, as s fe’ tis country faces another crisis, or 


Whether, as sometimes seems inevitable, the fundamental principles and 
objects of Fire insurance will always be misunderstood by a certain 
class of citizens imciuding.some of those exercising supervision over 
the business’ 


It will not be amiss for us to renew at this time our 
faith in those sound principles, familiar to all, which 
have made Fire insurance a:permanent American 
institution and the whole world its debtor. 


“THE HOME OF NEW YORK” has had an 
honored share in the development and the growth of 
Fire insurance in this country and again pledges its 
whole-hearted support to its representatives every- 
where in their efforts to make the business of Fire 
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insurance continue to'serve its high purpose. 
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AMERICAN 
SURETY 
COMPANY 

of NEW YORK 


100 BROADWAY 


.SURETY BONDS 
BURGLARY INSURANCE 














We have something to offer in the way 
of a general agency that is very attractive 
to find with an old, conservative life com- 
pany. 
vestigate. 


It will pay anyone interested to in- 


All communications confidential. 


Address Box 54, THE SPECTATOR, 
135 William Street, New York. 
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FIREMAN’S FUND INSURANCE COMPANY 
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MR. SUCCESSFUL LIFE 


Do you want to secure a General Agency for yourself? 


wead this; it is 
WORTH KNOWING 


A $5,000 policy in the United Life and Accident Insurance Company 
guarantees 

FIRST, that in case of death from any cause $5,000, the face of 
the Policy, will be paid. 

SECOND, that in case of death from any ACCIDENT, $10,000, or 
DOUBLE the face of the Policy, will be paid. 

THIRD, that in case of death from certain SPECIFIED accident, 
$15,000, or THREE TIMES the face of the Policy, will be paid. 

FOURTH, that in case of total disability as a result of accidental 
injury, the Company will pay direct to the Insured at the rate of 
$50 PER WEEK during such disability, but not to exceed 52 weeks, 
after which the weekly indemnity will be at the rate of $25 PER WEEK 
throughout the period of disability. Can insurance do MORE? 
~~, WHY should any man be satisfied with a policy that would do 
ess? 7 

Annual Premium, Age 35, Ordinary Life, $128.05; Twenty-Pay- 
ment Life, $167.10; Twenty-Year Endowment, $235.10. 

General Agents wanted in the following States: Pennsylvania, 
—. Kansas, Michigan, Ohio and the District of Columbia. 
Address: 


United Life and Accident Insurance Co. 
Home Office, United Life Building, Concord, New Hampshire 


INSURANCE AGENT. 
If so, 























The Acid Test for Strength, 
Liberality, Service and Low Cost 


£7.) 
57 
IFE INSURANCE COMPANY 


OF BOSTON MASSACMUSETTS 


high on the list 





CAPABLE AGENTS WANTED 














Liberal renewal contracts for good producers 
of business. For full particulars write: 


Southland Life Insurance Co. 
DALLAS, TEXAS 


HARRY L. SEAY, President 






































Netober 16, 1919 


eee Nena 


we PROSE a 


THE SPECTATOR 














ROSSIA INSURANCE CoO. 
HARTFORD, CONN. 








FIRE REASSURANCE CoO. 


U. S. DEPT. 
HARTFORD, CONN. 

















HEALTH Fy ACCIDENT 


INSURAN CE 








Specialists in 
Group Insurance 








BOSTON CASUALTY COMPANY 


BOSTON, MASSACHUSETTS 


J. KELSO MAIRS, Secretary 











THE INDUSTRIAL 
CLAIM ADJUSTER 


By C. H. HARBAUGH, M. D. 


Useful for all Accident and Health Insurance Agents. 


The INDUSTRIAL CLAIM ADJUSTER has been prepared to help in- 
dustrial accident and health insurance agents to increase their earning capa - 
city. From this book they will learn how not to solicit persons who cannot 
be accepted for accident and health insurance. 


Frequently an agent is called upon to adjust claims, and if he is in 
sion of this book he can tell approximately how long the disability, for oad which 
claim ig made, should last, thus assisting prompt settlement. 


The INDUSTRIAL CLAIM ADJUSTER contains the technical and pop- 
ular names of accidents and and is so completely indexed “hat 
description of any accident or illness can be found without trouble; also ; 
variety of other information useful to the accident agent, including the names 
of all bones of the body, table of — and weights used in accident and 
health insurance, a table for computing weekly indemnity and a table for 
computing monthly indemnity. 


Constant use of this book by the industrial accident and health insurance 
solicitor will result in fewer postponements and rejections of applications 
as well as less dissatisfaction on the part of the claimants. 





140 pages published in vest pocket size for ready reference. 
Price, in flexible leather binding, $1.00 


Liberal discount will be allowed on orders of 100 or 
more copies. 





THE SPECTATOR COMPANY 


CHIcaao OFFICE: 135 WILLIAM STREET 
INSURANCE EXCHANGE NEW YORK 
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THE SIGN OF GOOD CASUALTY INSURANCE 


LIABILITY BURGLARY 
ACCIDENT CREDIT 
HEALTH BOILER . 
AUTOMOBILE LANDLORDS 
TEAMS ELEVATOR 
COMPENSATION GENERAL LIABILITY 
/ 
Established * 1869 





LONDON GUARANTEE & ACCIDENT CO., Ltd, °Enavano" 


Head Office: CHICAGO, ILL. F. W. LAWSON, Geneeet Manager 





F. J. WALTERS, Resident Manager, 55 5 John Street, New York. 
STOKES, PACKARD, — SMITH, 


Resident Manag 434 Walnut Street, Philadelphia, Pa. 
ELMER A. LORD & CO, _——— Managers 145 Milk Street, Boston, Mass. 





WHAT MONEY COULD NOT BUY 


The name Massachusetts Mutual is packed full of meaning to 
the insuring public. It stands for perfect protection at low net cost, . 
for absolute security, and for unexcelled service. It stands for some- 
thing which no money could buy—an untarnished reputation. Sixty-. 
eight years of square dealing have gone into the making of that name. 
Is it strange that it means so much to the representatives of the Com- 


? 
ici Joseph C. Behan, Superintendent of Agencies 


MASSACHUSETTS MUTUAL LIFE INSURANCE COMPANY 


Springfield, Massachusetts. 
Incorporated 1851. 
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INSURANCE CO. 
SEATTLE, U. S. A. 


D. B. MORGAN 
President 








Reserves and Surplus to Policyholders 
$1,685,000.00 





Home Offices, Northern Life Building 
Fourth Ave. and Seneca St, 





A Good Policy 
ae IN |” 


LIFE 
HEALTH 
ACCIDENT 


4 poticy 
REMIUM 


Protection to you 
while living,andtc 
yours afterwards 


Good Agency Cor- 
tracts to Reliable 
“Live” Insurance 
Men—Write today 














The Independent Order of Puritans 


Home Office—Suite 818 Westinghouse Building, Pittsburgh, Pa. 


—ISSUES— 


guaranteeing a fixed month'!y income t 
Annuities Certificates your family in event of death or to your. 





nm case of disability or old age. 


Life Certificates 10 year term, Whole Life and Endowment Plan. 





rantecing — 


Combination Sick, Accident Annuity fon azains 








time from ies 


and Funeral Benefit Certificates or Accident and 4 


Economical Man 
INSURANCE IN NFORCE $15,000,000.00 


unera! Senefit Paid 


on death from any cause, 
PAID TO MEMBERS, JULY 1, 1917, $852,234.97 

ANNUAL RESOURCES $500,600.00 

An up-to-date progressive association possessing the strong features of 

aon rates meron Experience Table of Mortality, 4 per cont) and 





MONTHLY INCOME ANNUITIES 

















The Sub agent who is producing a fair amount of 
good business would do well to tie up under our direct 
contract with the Company and secure home office 
assistance and full general agent’s commissions. 

The young company appreciates the value of a good 
representative. Here is a chance to grow with a 
growing company. 


PURITAN LIFE INSURANCE COMPANY 


Organized 1907 
HOME OFFICE PROVIDENCE, R. I. 




















NORTHERN INSURANCE Co. 
. OF NEW YORK 
WILLARD S. BROWN & CO., General Managers 
1 Liberty Street, New York 


JOSEPH W. BECK, Special GUSTAVUS B. HOLT, Special Agt 
Se Eichten ee Bao ae 73 Kilby Street, Boston, Mass, 
WwW. P. RAY Special Agent FRANK G. DELA ane. 

720 Racine Henet, Milwaukee, Wis. 

ERIK LINDSKOG, Special 
©. C. CRAND 
g. C ALL, Special Agent TW Lake Bt Mianespalis, Mins 


RICHARD W. WETZEL 
1526 Bryden Road, Columbus, Ohio 
































Cc. A. PALMER, Prest. 


AGENTS WANTED.-IN MICHIGAN, OHIO, INDIANA AND ILLINOIS 


S. D. ANDRUS, Vice-Prest. 
W. A. ELDRIDGE, Sec. and Managing Underwriter. 


The Inter-State Fire Insurance Co. 


OF DETROIT, MICHIGAN 
406-412 DIME BANK BUILDING 
I cence esi eer ccnteenncrionniate 4 


: . $58, 546. 1 


$616,934.38 
_- 555,387. 67 





$317,696.71 








ILLINOIS LIFE 


INSURANCE COMPANY 


CHICAGO 


JAMES W. STEVENS, President 


Greatest Illinois Company 

































A. J. SABATH, President 





Pennsylvania, Kentucky, 
A Company conducting its business with an annual premium income of over ONE MILLION DOLLARS, with a policy 
outlined by its own Officers and Directors in co-operation with its own agents. 


O. F. ROBERTS, Vice-Pres. & General Manager 





4 
A 
CHI Damage and Collision 
pon ate Licensed by the United States Government, the District of Columbia, and the following States: 
, Illinois, Iowa, Kansas, Michigan, Missouri, Minnesota, Ohio, New Jersey, Indiana 


CHICAGO BONDING “AND” INSURANCE CO. 


Home Office—CHICAGO, ILL. 
CAPITAL AND SURPLUS TO POLICYHOLDERS, OVER $1,000,000.00 


we WRITES 
- Fidelity and Surety Bonds Plate Glass General Liability 
RENGTH Accident and Health Burglary Elevator 
NCERITY | Monthly Payment Automobile. Liability—Property Teams 


Wisconsin,: Maryland, Nebraska, West Virginia. 
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EVERY INSURANCE MAN 


Who travels as Solicitor, Auditor, 
Inspector or Adjuster is 


ELIGIBLE 
TO THE 


lowa. State Traveling Men’s Association 


“Oldest and Best’’ 








Accident Insurance at Cost 
Never Exceeded $9.00 per year 
Weekly Indemnity $25.00 
Death Benefit $5,000—$10,000 
Insurance to November Ist, 1919, for $2.00 
Write for Application Blank 
H. E. REX, Sec’y-Treas. DES MOINES, IOWA 











IN THE CENTER OF THE U. S. A. 


is located a big, vigorous, and growing institu- 
tion of Life Insurance. 


Our geographical location enables us to render 
exceptional service to our policyholders and field 
force. 


Over $200,000,000 of insurance in force. 


Investigate for yourself. 


MISSOURI STATE LIFE 
INSURANCE COMPANY 


SAINT LOUIS, MISSOURI 
M. E. SINGLETON, President 


PORTUGAL SPAIN 


J. FORCADA 


Manager of the firm J. Forcada & Co. 


INSURANCE & REINSURANCE BROKER 
Foundator-Manager of the “SOCIEDADE FINANCIAL DE 
SEGUROS Lda. Underwriter of the Marine Branch 
of the Portugues Companies: 
A COLONIAL & OCEANO 


Agent of the Foreign Companies: UNITE; UNIVERS; 
ILLE DE FRANCE; NORDISK, ETC. 


Results obtained by the “SOCIEDADE FINANCIAL DE 
SEGUROS Lda., on account of foreign Companies, 
from January 1917 to 3lst December 1918 


Presse: 2... 05. <. $2,215,483.74 
Losses paid,......... $ 599,909.42 
SURO. cc cu sre seins $1,615,574.31 


Results obtained by the Companies “A COLONIAL” & 
“OCEANO”, from June 1917 3lst December 1918 


A COLONIAL OCEANO 
Premiums...... $2, 453,862.66 $494,684.08 
Losses paid..... $1,673,549.68 $140,376.03 
Surplus......... $ 780,312.98 $354,308.05 


Agents and correspondents in all the principal towns of 
EUROPE, AFRICA & BRAZIL 


LISBON, 12-13 PRACA DE MUNICIPIE. 























FIRST RURAL OLD LINE 
COMPANY 


Low Participating rates; double indemnity insurance; shortest, 
cleanest policies in the world; complete protection disability clause. 


THE AGRICULTURAL LIFE INSURANCE 
COMPANY OF AMERICA 


FRANCIS F. McGINNIS, 


President, General Counsel and Founder 


We are writing at the rate of over three millions a year 

and have a particularly attractive proposition for men 

with clean records who can deliver the goods—as General, 
State or District Agents. 


WILLARD E. KING,. Vice-President and Manager of Agencies 
FRANKLIN A. BENSON, Secretary and Superintendent of Agents 





Home Office: BAY CITY, MICHIGAN 











High Class Salesman Wanted 


to sell American Credit Insurance 


Credit Insurance begins where Fire Insurance stops—after 
merchandise has left the protection of four walls, and been 
turned into accounts. 


And American Credit Insurance does far more than merely 
provide for the payment of abnormal losses. It establishes 
a safe credit basis. It promotes the means to prevent losses. 
It eliminates waste, and reduces the failure rate. 


Thus, when you sell American Credit Insurance, you are 
selling a constructive and highly desirable Service needed 


. and wanted by the leading Manufacturers and Jobbers. 
“This calls for integrity and ability of the highest order— 


for an Al salesman. To such a man we can offer an un- 
usual opportunity. 


Commission basis only. 


THE AMERICAN CREDIT 
INDEMNITY COMPANY 


of NEW YORK E. M. TREAT, President 


91 William Street 
New York 


415 Locust Street 
St. Louis, Mo. 


Offices in all Principal Cities 


A. B. Treat, Gen’! Eastern Mor. 


91 William Street New York 
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“The Leading FIRE INSURANCE Co. of America” 


1919 


WM B CLARK Piesideni 


One Hundred Years 
of Service 


Losses Paid over $174.000.000 
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Smee Comp any 


NORTH AMERICA 


PHILADELPHIA 
ASSETS 

Bonds and Stocks.........ccccccecccccssescesecsseceee $24,280,7 v4: 5.19 
Cash in Banks..........-seeececcers cece ecceeeescecees 2,395,3 335.33 
Premiums in course of transmission. ...........++-e++ee- _  8,205,681.98 
All other Assets..... ccc cecceccr creer erenncccscecesecs 921,650.92 
Ee. sinc accede ees pou cd edevrseceeeeednekes $30,801,413.40 
LIABILITIES siieaacsiiai 

Capital. ......ccccccccrccreeccceccecssevesnvenes eeeee  $4,000,000.0 
maa for Reinsurance. ......ccsscvcccccccscccssececs 12,217,808.92 
Reserve for Unpaid Losses. .....-+eseseeccceevcerececes 4,594,236.33 
sar fe NR alg oi0'c ep n'or0 sie. og aig 26.0 e Re bis Core bebe e'6 1 .030,000.00 
SARDINES so/orc esse ninicie16 <inie:nieis.0 ojoie e.siainince pinjsie'sivielnie © viele .nieisieis 8,922,516.93 
All 0 ae Ee SS ete rer re ee eo 36,851.22 
PT eANUTAaMANIEIED, vic ac co ccs wn cles epee es toekeaeee $30,801,413.40 

Ss lus to Policyholders.........00:eseessereescrnnce $12,922,516.93 
coon paid since organization............+++++eseeee 203,147,689.78 


The Oldest American Stock Insurance Company 


Metropolitan Managers’. Marine Departyient Managers 
Darby, Hooper & McDaniel: Platt, Fuijer & Co 
59 John Street 27 William Street 


Brokerage and Service Department 
CHARLES F. ENDERLY, Mgr. 
111 William Street 




















HELPING 
ITS SALESMEN 


is the fixed policy 







ALTIMORE LIFE INSURANCE COMPANY 


SALTIMORE, MD. 
WILLIAM O. MACGILL, PrREsIDENT. 


Agents desiring to connect themselves with a solid and progressive, yet conservative 
L.ife Insurdnce Company, can address S. D. Powell, Secretary, giving references. 


Industrial and Ordinary Life Insurance policies issued upon all attractive forms 
of the of policies. 
















BANKERS LIFE COMPANY 
DES MOINES 


GE O. KUHNS, Pesident 











Organized Sept. 1, 1817 Incorporated March 27, 1820 
Charter Perpetual 

MR OMINE 5 95.5.5 cs a/u ca wreneiora yo alec 5 aleratara oxo $1,000,000.00 

MNES 5 ova ssp a b's enna eee oiale 6/0 aielarbie-ece 13,481,581.02 

Reserve and other Liabilities........ 8,881,957.78 

Cee See 3,599,623.24 

Surplus to{Policy Holdere........... 4,599,623.24 


E. C. IRVIN, President. 
3. We COCHRAN, Vice-President. 
JNO. B. MORTON, 2d Vice-President. 
M. G. GARRIGUES, Secretary and Treasurer 
R. N. KELLY. JR., Assistant Secretary. 










Kristiania Shipping, Insurance and Trading Co. A/S 








Managing Director (Insurance Branch): H. C. O. Siecke (British Subject) 


KRISTIANIA. 


Insurance and Reinsurance Managers and Brokers. 


Facultative Reinsurance and Obligatory Treaties Negotiated. 


TELEGRAMS: “CLARO”, 





KRISTIANIA. 


FIRE ASSOCIATION of Philadelphia 
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9 THE SPECTATOR for half a century has been recognized as THE National Insurance Journal of the United States. 
The Service it gives week by week is unequaled; and that is supplemented by the numerous Insurance Works ot The Spectator 
Company, the Largest Insurance Publishers in the World. 
Page Page Page 
| ; Aetna Insurance Co., Hartford......... Kein seein vi} Grand Rapids Label Co., Grand Rapids........ xii PNease, BR. L., Michmonde so... 6..500 se scswescceas x 
\ Agricultural Life Insurance Co., Bay City..... v|Great American Insurance Co., New York...... xi} National Fire Underwriters of Pa., New York.. xiv 
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; Brown, Willard S., & Co., New York........... iy | uaall, William 3&., Madison... ..cccéccccescscces ix | Pioneer Life Insurance Co., Kansas City, Mo... xii 
0.00 . Buck, Gee. B., Wew SOrk  Cligiiceccccccweaesess x Prudential Insurance Co., Newark wile carded mune viii 
8.92 Illinois Life Insurance Co., Chicago............ iv ok ey <8" en eaancews av 
6.33 P :. | Importers and Exporters Insurance Co., N. Y.. 214 | Publications of ©. je SUBYLON. ee eee eee eeeee xi 
0.00 See Manne te ae rt eeeeeeeees ix | Independent Order of Puritans, Pittsburgh..... iv 
6.93 Damien & tee meceee Soolete: of Ake. WU. So Mebonk. Industrial Claim Adjuster. .....0cccccccasusces fil P atierty. "5. G.. PRRGRin. « o 5 oo ncccckessccss x 
1,22 pasa i va . oo eae a pacar yd gag» a Phila... vi| Reliance Life Insurance ag) Pittsburgh....... 206 
— ; pi eee Rae wee Oe Oe Eas oS BS Ee Soe - nsurance Fie 0., ag || oe xi | Ricket-Mellinger & Prince, Lancaster.......... ix 
3.40 Chicago Bonding & Insurance Co., Chicago..... 'V | Interstate Automobile Ins. Co., Rock Rapids... xiii | Rossia Insurance Co., Hartford................ iii 
Commonwealth Casualty Co., Philadelphia..... xv age = . ' r 
6.93 Copeland, Jno..A., Atlanta i Inter-State Fire Insurance Co., Detroit........ iv | Royal Indemnity Co., New York............... xv 
9.78 4 Crete Sree ee ere nee eres Iowa State Traveling Men’s Assn., Des Moines.. Vv 
Irwin, Leon & Co., New Orleans.............. ix | Scheide & Co., William C., Hartford xii 
ny Dawson, Miles M., & Son, New York.......... ix ; Scranton Life Insurance Co., Scranton......... xiv 
Des Moines Life and Annuity Co., Des Moines.. xii | Janssens, E. F., Anvers, Belgium.............. ix | Security Mutual Life Ins. Co., Binghamton.... x 
gers Dutton, Percy B., Rochester. ..........cceeeee- 1X | John Hancock Mutual Life Ins. Co., Boston.... ie RE Pho “WOON voc dc ccccwucecadaccedass x 
: Jones, Launt & Barrett, Ine., Philadelphia.... 208 | Southern Life & Health Ins. Co., Birmingham.. XV 
Employers’ Liability Assur. Corp., Ltd., Boston. XV Southern Surety Co., Des Moines............... 216 
King, Alley & Lawrence, New York........... 210 Southland Life Insurance Co., Dallas.......... ii 
Fackler & Fackler, New York................. ix | Kristiania Shipping Insurance and Trading Co.. vi | Southwestern Life Insurance Co., Dallas....... = 
Farmers & Bankers Life Insurance Co., Wichita xiv mii ;| Speakman, F. M., Philadelphia................ scr 
Federal Casualty Co., Detroit.................. xii } Lafayette Life Insurance. Co., Lafayette....... i | ne Re SeeNED Te, DOOM... 026+ - 
Fire Association of Philadelphia............... vi} Layton, C. & F., Publications of............... v|, : . . 
Firemans Fund Ins. Co., San Francisco........ iii] Liberty Fire Insurance Co., St. Louis.......... 207 | Two Republics Life Insurance Co., El Paso..... Xv 
— Foreada, J., Lisbon, Portugal.................. V| Liberty National Fire Ins. Co., New Orleans... ix ’ . , a 
aes Fort Worth Life Insurance Co., Fort Worth.... xli | London Guar. and Acc. Co., Ltd., Chicago..... iv | United Life & Accident Ins. Co., Concord...... ii 
Fraternal Aid Union, Lawrence, Kan......... xii} London & Lancashire Fire Ins. Co., New York.. xv 7 : , 
Froggatt & Co., Inc., Jos., New York......... iii Vineberg, Harris E., Chicago..............0.0. ix 
Massachusetts Mutual Life Ins. Co., Springfield. iv 
Gary~National Associates Co., Gary........... xi} McComb, T. J., Oklahoma City................ x | Washburn, James H., New York..........-..-- x 
General Acc. Fire and Life Assur. Corp. Phila.. viii | MeIldowie, Geo., & Sons, Belfast, Ireland...... x | Wemple & Co., New York City................ xii 
:servative General Casualty & Surety Co., Detroit....... viii | Metropolitan Casualty Ins. Co., New York..... xiv | Western Assurance Co., Toronto............--- ae 
nces George Washington Life Insurance Co., Charles- Metropolitan Life Ins. Co., New York......... xiii |} Withington, Frederic S., Des Moines........... x 
tie? SON s WE WWE rn he dee ce heals Sao ea ceunkaé xv | Missouri Life and Accident Ins. Co., St. Louis.. xi | Woman’s Benefit Assn. of the Maccabees, Port i 
ive forms Globe National Fire Insurance Co., Sioux City.. 207] Missouri State Life Insurance Co., St. Louis.... Vv MMMMOE oo cacacctoucdecanseacseqeneagecesences viii 
Gould, W. HE:, New York City... «<6 0..0.-.<36- we biaitenell, J: bi, CNUSGO-: «2 .cccccsccesencaesee ix | Woolston, Paul L., Denver.........++.+++++++- 1x 
a eeegae 
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, 1820 
0.00 A MANAGER’S OPINION OF THE SPECTATOR 
581.02 
957.78 2 
623.24 
623.24 * 
ATLAS ASSURANCE COMPANY LIMITED 
,suref of London 
y- e . . 
— I began reading THE SPECTATOR in London about the year 1872. Nothing 
which came ‘from America ever escaped my attention if I could possibly get 











hold of it, 





so that I can now claim to be a. constant reader of your paper 
for forty-six years, during which time you have certainly done much work 
of a high value to the insurance business. 


Manager 








CHICAGO OFFICE 
Insurance Exchange 





PUBLISHERS 


OUR EDUCATIONAL PUBLICATIONS ARE PREPARED TO MEET THE AGENTS’ NEEDS 


Send 10 cents for Catalogue of Insurance Works, or state the class of information desired. 


THE SPBCTATOR COMPANY 


135 William Street 
NEW YORK — 
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TO REPRESENT THE GREAT-WEST LIFE 
is to represent a Company that needs no introduction to the majority 
of those canvassed—a Company that to many is the embodiment of 
Canadian progress, prosperity and strength. 


There is unlimited opportunity for good Life men in Canada—and- 


in Canada’s most successful Life Company— 


THE GREAT-WEST LIFE ASSURANCE COMPANY, Head Office, Winnipeg 


HOME LIFE INSURANCE GO. 


(Purely Mutual) 
256 BROADWAY, NEW YORK 
WILLIAM A. MARSHALL, President 


The 59th Annual Report of the Home Life Insurance Company shows over 
Four Million Dollars paid to policyholders in 1918,. of which over Seven 
Hundred Thousand -was in dividends. he influenza pneumonia epidemic 
caused an abnormal-mortality greater than any experienced in the Comi- 
pany’s histo: >, Sat, eaannnenne a the assets show an increase of 
more than 4% and are now over Thirty-Six Million Dolfars. ; 

The total insurance in force was increased. during the year 8.6% and is 
now nearly One Hundred and Fifty Nine Million Dollars. 


For Agency apply to 
GEORGE W. MURRAY, Supt. of Agents. 











256 Broadway, New York, N. Y. 














FREDERICK RICHARDSON, United States Manager 


GENERAL BUILDING - 47 & WALNUT STS. 
PHILADELPHIA “i 











Look! 
Listen! 
A Michigan Company 


for 


Michigan People 


Stop! 





Detroit, Michigan Liberal Contracts to Live Agents 


ELMER BRB. DEARTH i 
Ah Pena Up to the minute policies. Write us. 














THE WOMAN’S BENEFIT ASSOCIATION 
OF THE MACCABEES 
The Original Woman’s Order on Adequate Rates 
Organized in 1892. 


Has Made a Notable Record in the Fraternal World 
Has a Business Standing of Merit 
Gives Safe Protection to Women and Children 
Its Plans are Attractive 
Cares for Its Needy Sick 
Its Reviews Are Social Centers. 


Miss Bina M. West, Miss Frances D. Partridge, 
Supreme Commander Supreme Record Keeper 


Headquarters: W. B. A. Building, Port Huron, Michigan. 








Extracts from Report of Examination of 


Southwestern Life Insurance Company 
By the State of Texas, June 28, 1915. 


“It is noteworthy that this Company was organized 
without any promotion expenses.” 

“TI beg to report further that I find the Company in 
excellent financial condition. The volume of its business 
has steadily increased, its surplus is growing rapidly and its 
funds are being carefully conserved under expert supef- 
vision. 


- HOME OFFiCE, DALLAS, TEXAS. 
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THE SPECTATOR 


The circulation of the publications of The 
Spectator Company, including THe SpecTATOR, 
amounted for the year ending January 1, 1919, 
to 1,240,375 copies, averaging 23,853 weekly. 
These standard publications, covering life, 
fire, casualty and miscellaneous insurance, are 
recognized as authorities in their particular 
lincs, and many have received the endorse- 
ments of the United States. Government and 
State Insurance Departments. The statistical 
and historical records of the various insurance 
compantes, news and educational articles, and 
convincing arguments rendering the prospect 
mind receptive to the solicitation of insurance 
men, ere thus given wide public circulation, 
constituting the most valuable SERVICE to 
the insurance companies. 


Tuz Spectator, established in 1868, is a weekly 
journal devoted to promoting the best interests of 
trustworthy insurance of all kinds. The subscription 

ice for the United States, Canada and Mexico is 
Four Dollars per annum, postage prepaid; to all for- 
eign countries in the Postal Union, Five Dollars, 


THE SPECTATOR COMPANY 


PUBLISHERS 
135 Wiit1aM Street, New York 
Arthur L? J. Smith 
President 


Harry W. Barnard 
Second VicePresident 


Loughton T. Smith 
Treasurer Secretary 
Sholto D, Kirk 


Fred. B. Humphrey 
Assistant Treasurer Assistant Secretary 


Telephone, Beekman 4600 (4 trunk lines) 
WESTERN DEPARTMENT 
Insurance Exchange, Chicago. Telephone, Wabash 531 


Sole Selling Agents in America for the publications 
of Charles & awn Layton of London, England. 


Copyright, 1919, by The Spectator Company, New York 


harles H. Nicoll 
ein 


Robert W. Blake 








Vol. CIII. No. 16. 


This number is printed during a 
strike in the printing trades in New 
York City. 
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URING Fire Prevention Week 

the public was impressed with 
the fact that most residential fires are 
caused by carelessness in housekeep- 
ing. In this connection it might be 
profitable to consider why some dwel- 
lings are shabby and ill-kept, thereby 
creating imminent fire danger. Besid- 
es the natural untidiness of a few 
housewives and other members of a 
family, there is another reason, why 
the inmates of some homes are not 
particular enough in guarding against 
fre. This is to be found in uncom- 
Promising attitude which some land- 
lords assume toward their tenants. On 
October 1 great numbers of people in 
New York were peremptorily ejected 
from their homes at the expiration of 
their leases in most cases because 
they could not afford the increased 
rentals. Thoroughly aware that 


housing facilities were inadequate, 
many landlords 


and realty owners 
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have not scrupled to apply to their 
industry the old princple of charging 
all that the triffic bear, and this with a 
general neglect of the tenants’ inter- 
ests has served to augment the degree 
of ill-feeling against landlords with 
the result that their preperty receives 
less than the amount of care that les- 
sees who are good citizens should bes- 
tow upon it. The morale of a tenant 
is a definite factor in fire causes and 


prevention. The essence of insurance 
vigilance is to know the _ tenant’s 
mind. 





LSEWHERE in this issue of The 
Spectator will be found lengthy 
extracts from some of the important 
and interesting addresses and reports 
presented at the annual convention of 
the National Association of Insurance 
Agents, which is in session at Louis- 
ville, Ky., this week. It was our de- 
sire and intention to devote consider- 
ably more space than the several pag- 
es occupied by the convention matter, 
to that event; but the prevailing strike 
in the printing trades has made the 
production of a newspaper of unusual 
size inpracticable—in fact, numerous 
magazines and trade journals have en- 
tirely suspended publication. We 
therefore esteem ourselves fortunate 
in being able to place before our read- 
ers so much reading matter pertain- 
ing to their business as is this week 
embraced between the covers of The 
Spectator. 





INE progress has been made dur- 

ing the past year by the National 
Association of Insurance Agents, as is 
disclosed by the president’s address 
and the reports of the executive com- 
mittee and the secretary. The plans 
and suggestions for the future are of 
constructive and practical character, 
and, if, carried through successfully, 
will result in a vastly strengthened 
and even more useful organization 
than at present. The Association has 
been fortunate in having enterprising, 
faithful and able officers in charge of 
its affairs, who have demonstrated the 
desirability of such an organization to 
enable the agents to act unitedly in 
connection with matters of import to 
them in their business. 


—205— 


Editorial 


HE return of the influenza epid- 

emic this fall and winter is ex- 
pected by some high authorities, in- 
cludingDr. Rupert Blue, surgeon gen- 
eral of the United States Public 
Health Service, and Dr. G. H. Sum- 
ner, of the Iowa State Board of 
Health. They warn the people to take 
all due precautions to prevent the 
spread of this dread and fatal disease. 
Life and health insruance not only 
protect their holders against monetary 
losses, but by easing their minds in 
this respect help to prevent worry, 
which is conducive to illness. Agents 
should, therefore, see to it that their 
customers are properly provided with 
sufficient insurance of these classes. 





HE so-called “Burlington rule,” 

under which the excess of spec- 
ial deposits made by insurance com- 
panies in various states over their 
liabilities therein are disallowed as 
assets, has been receiving considerable 
criticism of late. This plan naturally 
reduces the surplus funds of a number 
of companies, and particularly affects 
the surety companies by limiting their 
writing power. It is also likely to 
have an adverse effect upon American 
companies desiring to undertake busi- 
ness abroad, especially in countries 
where there may exist retaliatory or 
reciprocal laws. The question of ab- 
rogating this rule is one. which is 
worthy of careful consideration by the 
various State insurance commissioners 
who naturally desire not only to fully 
protect policyholders but to afford the 
companies the widest use of their fac- 
ilities, for the benefit of the public, that 
it consistent with safety. 





“Prominent Patrons of Life Insurance” 


I am thirty-two years with the New York 
Life and have had one copy of each of 
your “Porminent Patrons of Life Insurance” 
which you have issued, including the first 
edition. I prize the book very highly and 
am anxious to get the new edition—S. J. 
Evans, Los Angeles, Calif. 





Nordisk of Copenhagen Licensed 
The Nordisk Reinsurance Company of 
Copenhagen, Denmark, has been licensed 
by the New York Insurance Department, 
and will write fire reinsurance in this coun- 
try. Paul E. Rasor of New York is United 
States manager. 
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VOCATIONAL TRAINING 





G. M. Lovelace Emphasizes Need of. Tech- 
nical Education for Agents 


Considerable impetus was given to the 
general movement now on foot for the in- 
stitution of vocational education to benefit 
insurance salesmen by the address of Griffin 
M. Lovelace, secretary of the salesmanship 
school of the Carnegie Institute, at the 
recent National Life Underwriters Conven- 
tion, ‘ 

Speaking on “Vocational Training for Life 
Insurance Salesmen,” Mr. Lovelace asked if 
anyone knew why barbers and chiropodists 
in some States were required to pass severe 
technical examinations before getting per- 
mission to do business, while insurance 
agents, whose work was immeasurably more 
important, were admitted to practice re- 
gardless of whether they were profession- 
ally qualified or not. 

That salesmanship methods in use at pres- 
ent were often such as to create an un- 
favorable impression which reacted harm- 
fully on the whole profession was generally 
conceded, he said. It was plain that a con- 
ference of medical men, lawyers, mining ex- 
perts or engineering experts surpassed in 
excellence a conference of insurance sales- 
men, in at least one respect: that these men 
could and do discuss their experience and 
problems in the light of fundamental prin- 
ciples, which insurance agents did not. 

One of the most convincing arguments 
‘propounded was contained in the speaker’s 
declaration that a preparatory vocational 
training would effect as great economy of 
time in learning insurance salesmanship, as 
it did in learning the other prefessions, arts 
and trades. 

The old time trial-and-error method was 
going out of date. For either financial or 
temperamental reasons certain men could 
not wait to see their training effected by 
experience only and thousands of men who 
had the ability to become successful sales- 
men have dropped out as failures because 
they couldn’t shoulder the financial burden 
of learning through their own experience. 

Mr. Lovelace was confident that the Car- 
negie School of Life Insuance Salesmanship 
was preparing the foundation for a thorough 
going system of preparing new agents which 
will “eventually be not only popular, but 
requisite for admission to the profession. 





Addresses by Darwin P. Kingsley 

Probably no prominent business man took 
am ore active part in patriotic work during 
the war in the way of delivering patriotic 
addresses, furthering the sale of the war 
bonds and in Red Cross work, than did 
Darwin P. Kingsley, president of the New 
York Life Insurance Company. 

Under the title “Let Us Have Peace And 
Other Addresses,” a book has now been 


published embodying Mr. Kingsley’s ad- 
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dresses and writings, not only upon war 
topics but upon other subjects. Mr, Kings- 
ley’s addresses. upon “Democracy vs. Sov- 
ereignty” and “What Shall We Do With 
Victory?”, are among the most important 
documents of the war period. 

Mr. Kingsley’s versatility is illustrated by 
the diversity of subjects treated in his other 
addresses, including such topics as “Shakes- 
Jeffersonian Maxims”, 
“Life Insurance and the Supreme Purpose’,, 
“The Sin of the Church”, “Memorial to 
Major John Purroy Mitchell, U. S. R.”, 
“A Japan Society”, and his remarks on 
taking the chair as president of the Seniors’ 
Golf Association, 

Mr. Kingsley has a broad vocabulary and 
a most convincing style of writing, and his 
addresses upon important subjects are gen- 
erally recognized as worthy of the most 
careful consideration by leaders of current 
thought. 


peariana,”’ “Some 





Another Large Group Policy 


President Wilson named as one of the 
“representatives of the Public” at the In- 
dustrial Conference which started in Wash- 
ington last week, Paul L. Feiss, president 
of the Cleveland Chamber of Commerce. 
Mr. Feiss is also head of The Joseph & 
Feiss Company, leading wholesale clothing 
manufacturers. 

Mr. Feiss has announced that his com- 
pany had placed group life, accident, and 
health insurance on its 850 or more em 
ployees, in the Travelers of Harticrd. 

The life insurance will pay from $200 up 
to $1,000 and the accident and health in- 
surance a minimum of $8 a week and a max- 
imum of three-fourths of usual wages. 





Oregon Life Progressing. 

The Oregon Life of Portland, Ore., re- 
ports a very satisfactory business thus far 
this year. It was anticipated in September 
that before the end of that month the com- 
pany would have written as much business 
in 1919 as it wrote in the entire twelve 
months of 1918. The officers expected that 
by the end of the current year the company 
would have at least $20,000,000 of risks in 
force. 





Northern Life of Seattle, Wash. 

The Northern Life of Seattle, Wash., has 
written a very gratifying amount of busi- 
ness this year, showing a considerable in- 
crease over that of 1918, and also reports 
having experienced a remarkably small lapse 
rate. The current year, therefore, is likely 
to be the most satisfactory yet in the com- 
pany’s career. 





—The State Insuring Agency, Ine., of the State 
Trust OCempeny Building, Plainfield, N. J., with 
William G. McDowell as agent, has been chartered in 
the office of the Seeretary of State at Trenton to act 
as general insurance agents and brokers. Edward F. 
Veickert, Morris €. Van Apsdate, and William New- 
eorn. 


is 
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The 


PERFECT: 
PROTECTION | 
POLICY © 


OF THE. 


RELIANCE LIFE 


gives you something absolute- 


~ 


ly new and different to talk-« 
to.your prospects. Gives you 
a chance to earn more money — 


than you are now making. 


Our Life Insurance Contracts 
contain the most up-to-date 
clauses known to the Insurance 
World. The Accident and 
Health gives full protection 
for at least a third less cost 
than regular casualty com- 
panies. Our agency contracts 


are as liberal as can be made. 


WRITE AND WE WILL TELL 
You More ABOouT OURSELVES 


Reliance Life 


Insurance Company 
of Pittsburgh 


Farmers Bank Building 
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FIRE INSURANCE 








NEW YORK SURVEYS 


The Fire Testing Station—Announcement 
that the fire testing station which for some 
years has been maintained at Greenpoint 
is to be taken under the charge of Columbia 
University, and that all of the city tests are 
to be made there, is an interesting indica- 
tion of the development of this kind of 
work. The real interest in this case is in 
the fact that it may lead to the testing of 
many devices by the city in this way, and 
just what that development will be no one 
can foresee. It might reach the point of 
superseding some laboratory tests in mat- 
ters needing the approval of the city author- 
iies. 

Companies Open Brokerage Office.— 
Phoenix have established a Brokerage De- 
partment in Chicago in the office of the 
American Eagle, and have placed in charge 
thereof M. E. Morarity who retains the 
title of Assistant Secretary of the Fidelity- 
Phenix. The opening of! this department 
is in keeping with the necessities of the 
times when so much business is centrally 
controlled and the collection of which by 
individual agents had failed to result in any 
degree of satisfaction to either agents or 
brokers. 

Fire Insurance Club Activities—The Fire 
Insurance Club of Chicago 
regular meetings last week when an inter- 
esting talk was made by an expert on the 
swect of the automatic sprinklers. This 
lecture was illustrated by moving pictures. 
It has been decided by the Club to hold 
two regular meetings each month hereafter 


resumed its 


on the second and fourth Tuesdays, the 
first meeting to be mainly educational in 
scope and the second to be mainly social. 
Fire Prevention and Insurance.—There is 
a growing feeling among the fire marshals’ 
departments that where their support is 
derived from a fixed assessment on the in- 
surance companies, the results are not al- 
together for the best work of their depart- 
ments. It has resulted, whenever a case 
goes to the courts, in these departments 
being set forth as the spesial ally of the 
insurance companies and this is a taking 
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THE 


argument with the jury when a person is 
on trial either for incendiarism or arson. 
The belief is held by some that the mixture 
of fire prevention and insurance is bad for 
both—that the two things are not one and 
the same, and each will make a greater 
advance in its respective line if they are 
kept separate and distinct and not com- 
bined. 


CHICAGO AND THE WEST 


Milwaukee Club Organized.—Robert Bird, 
vice-president of the Milwaukee Mechanics 
has organized a fire insurance club at Mil- 
waukee, starting with twenty-five members. 
The Club is patterned after such organiza- 
tions as the Fire Insurance Club of Chicago, 
Hartford and other insurance centers, and 
will affiliate with the Insurance Institute 
of America, taking up its educational course 
in the near future. 

National Liberty to Move.—The Western 
department of the National Liberty will be 
moved on November Ist from its present 
quarters in the Royal Building on Jackson 
Boulevard to the Northeast corner of Lake 
Street and Michigan Boulevard. The build- 
ing at this location has recently been re- 
modeled and the National Liberty will 
take two floors in the new location. While 
this is a little outside of the regular insur- 
ance center, the company was obliged to 
make the change because no quarters more 
conveniently situated found in 
Chicago at the present time. 

Blue Goose Activities.—The Illinois Pond 
of the Blue Goose has secured for its mem- 


could be 


bers and their friends the Indian Room of 
the Fort Dearborn Hotel for its Monday 
luncheons.. 

Chicago Board Quarterly Meeting.—At 
the quarterly meeting of the Chicago Board 
of Underwriters held yast week, the fol- 
lowing were elected members of the Exe- 
John F. Stafford, J. N. 
Van Every. 


cutive Committee: 
Newberger and J. J. 


BOSTON AND VICINITY 


Fire Department Equipment.—The second 
large order for the fire department of Bostox 
made this year has been delivered, the pur- 
chase amounting to $94,176 and including ten 
pieces of apparatus. There is one motor hose 


car, four combination hose and chemic:! cars, 
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REINSURANCE ONLY 


ONAL FIRE INS. CO. 


SIOUX CITY, IOWA 


Paid Up Capital $1,000,000.00 
EDD G. DOERFLER, Secretary and Gen’l Mgr. 


Fire Insurance 


four pumpers and hose cars and one 85-foot 
aerial ladder truck. The apparatus was pur- 
chased from the American La France Fire 
Engine Co., Inc. 

Fire Prevention Bureau Re-organized.—Fire 
Commissioner John R. Murphy has re-organ- 
ized the Bureau of Fire Prevention and has 
ordered a complete inspection of all build- 
ings in Boston, the work to be done by fire- 
men. Men recuperating from minor injuries 
will be used in the work under the super- 
vision of a trained officer. The inspections 
are to be started in.the suburbs and the men 
will work towrad the more complicated con- 
ditions of the congested district. Recom- 
mendations made by the bureau will be sent 
to the departments of building commissioner 
and fire prevention commissioner for action. 





JOHN C. BARDWELL 


CHAS. L. HECOX 
Preset. 


Sec’y and Trees. 





THE LIBERTY FIRE 
INSURANCE CO. 


Capital and Surplus 
$250,000.00 


Title Guaranty Bldg. St.-Louis, Mo. 


















Fire Insurance 


LOUISVILLE CONVENTION 


National Association of Insurance 
Agents in Three-Day Session. 


E. M. ALLEN MAKES KEYNOTE 
ADDRESS 





C. R. Tuttle, F. C, Buswell, Young E. 
Allison, Irvine O. Chester 
Among Early Speakers. 





(Special Dispatch from a Staff Correspondent) 
Louisville, Ky., Oct.  15—The National 
Association of Insurance Agents, schedul- 
ed to begin its three-day convention at 
the Seelbach Hotel this morning, began 
its programme of work and play on Tues- 
day with a meeting of the executive com- 
mittee, in the afternoon and a smoker in 
the evening. 

The executive committee on Tuesday had 
a one hundred per cent attendance from 
nine cities and reviewed the accomplish- 
ments of the past year, the most important 
of these being the appointment by the Na- 
tional Board of a Conference Committee to 
take up questions with the association and 
the appointment of a committee by insur- 
ance commissioners to take up the framing 
of a model qualification law to be followed 
by various states with local modifications. 
This will protect the public from poor ser- 
vice by inefficient agents. 

Next year will be the twenty-fifth an- 
niversary of the association. The silver 
anniversary will be fittingly celebrated and 
plans were formulated by the executive 
committee to this end. 

More than 750 had registered by Tuesday 
and the attendance is expected to pass the 
twelve hundred mark. 

No formal banquet is on the programme 
but informal suppers with buffet refresh- 
ments are being held each night with enter- 
tainment by local talent. 

Fred J. Cox, of Perth Amboy, N. J., ac- 
cording to present indications will be next 
president of the Association. The election 
of officials is fixed for Thursday evening. 

In his annual address FE. M. Allen, presi- 
dent, said: 

Shortly after the Cleveland meeting your 
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Association joined the Chamber of Com- 
merce of the United States, which organi- 
zation has recently created a division of 
insurance. 

The local agents as the business men of 
insurance of the country must now do their 
share in their own Chambers of Commerce 
to prove that insurance is one with Shipping 
and Banking. For two years we have re- 
peatedly urged agents to enter effectually 
into the commercial life of their communi- 
ties. I believe that such a course will— 

1. Increase the local agent’s business; 

2. Give him new acquaintances and a 

broader horizon; 

3. Add to the prestige and strength of 

the State and National Associations. 





FRED J. COX, Perth Amboy, N. J. 
Chairman of Executive Committee 


The agents must have representation on 
the new Insurance Committee of the Cham- 
ber of Commerce of the United States, and 
should take part in the discussions that are 
sure to follow by attending meetings and 
conferences of the Chamber whenever pos- 
sible. 

Your local boards can become important 


Thursday 


divisions of community organizations by 
directing and encouraging fire prevention 
work, and by adding technical training and 
experience to the development of plans for 
better water protection, improved fire de- 
partments and the gneral reduction of fire 
hazards. It is most essential that you give 
serious heed to this matter. The local agent 
who gauges the service he renders to his 
community or his companies by his 17% 
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per cent. commissions alone, would best 
prepare himself for a change of occupation. 
Happily the strong, capable, thoughtful 
agents who comprise the membership of this 
Association are fast developing the prin- 
ciple of service where local exchanges are 
in existence, and many evidences of im- 
proved local conditions have been brought 
to our attention during the past year. Much 
work remains to be done, however, and I 
cannot too urgently emphasize the import- 
ance of a concerted movement in _ this 
direction. 

The appointment of a standing Confer- 
ence Committee by the National Board, aod 
the formation of the Co-operative Commit- 
tee of the South Eastern Underwriters’ As- 
sociation are encouraging indications of the 
new relationship existing between company 
organizations and your State and Wational 
Associations. A fundamental weakness of 
insurance has been the lack of a demnnite 
understanding between companies and 
agents, resulting in mutual distrust and sus- 
picion and in inordinate selfishness and 
greed where premiums are concerned. This 
weakness has rendered us pitifully vulner- 
able to attack from the outside. Once our 
defences are strengthened by the confidence 
that begets unswerving loyalty, by mutual 
faith and trust, insurance will no longer be 
forced to fight a losing battle in the busi- 
ness world. 

The business of insurance as now con- 
ducted, and the American agency system, 
having existed for years, must be right for 
our national conditions. Time would have 
eliminated them otherwise. Then, as_ be- 
tween companies and agents, there is no 
room for misunderstanding, 

Through our conference committees we 
shall now provide the common ground on 
which we can meet the big and little agent, 
the big and little company. We shall have 
confidence in each other and abuse no trust. 
Our meetings should profit neither side 
more than the other, but should be used as 
a clearing house for thoughts and ideas that 
will result in mutual gain and in the sub- 
stantial betterment of the business. We 
must subordinate neither side to the other 
but must clearly recognize our mutual 
rights and equities. If, through friendly and 
hearty co-operation, we can settle the big 
problems facing us, there will be no place 
in the ranks of insurance for the selfish, 
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petty irritating troubles which have worried 
us for so many years. Let us approach 
these meetings, therefore, with open minds, 
and with the vision that, as I said last year, 
will permit us to concentrate not on the 
immediate object but on the ultimate result 
that will insure the most good for the 
greatest number. 

We view with no little concern the grad- 
ual encroachment of outside brokers in the 
territory rightfully belonging to local agents. 
This is a menace that should not be under- 
estimated. The co-operating agreement 
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existing between all of the high-grade com- 
panies and your National Association clearly 
defines the territorial rights of local agents. 
In only a few instances have companies de- 
liberately disregarded the letter of this 
agreement. 

If the assured wishes to deal with brokers 
in preference to local representatives, every- 
thing being equal we can interpose no ob- 
jection, as the national association cannot 
put itself in the position of attempting to 
maintain a monopoly unwelcome to the 
public. If, however, any of our companies 
give to these energetic brokers inside terms 
by which they are enabled to take a cus- 
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tomer from a local agent, we have a just 
and equitable complaint and should exert 
the full force of our assosiation. 

This is a disagreeable subject at best, but 
we must realize that whenever business is 
written for broker over the head of local 
agent the invasion of the agent’s territory 
is made possible only through the deliberate 
action of companies intentionally disloyal 
to their own agents. Company managers 
with an eye to the future expecting their 
agents to work loyally for them on local 
orders and to rally to their support in the 
legistlature, will not overlook the fact that 
all their agents are looking for is a square 
deal. 

It seems to me far better for companies 
to encourage the education of agents com- 
petent to handle these big lines localiy 
throughout the entire country than to be at 
the mercy of a few powerful brokers who 
force irregular concessions from companies 
by virtue of the huge premiums which they 
control. If the concentration of the bus:- 
ness in the hands of brokers is permitted to 
continue without restraint, within a few 
short years the companies will be entirely 
subservient to the whims and- dictates of 
a few dozen big firms who can never be 
anything but exclusive agents of the assured. 

REPORT OF EXECUTIVE COMMITTEE 

Fred J. Cox, secretary and treasurer of 
Boynton Brothers & Co., of Perth Amboy, 
N. J., chairman of the Association’s execu- 
tive committee, presented its report, from 
which excerpts are given herewith indicating 
the development of the Association’s 
finances: 

You will recall the appeal made by your 
officers for a fund adequate to care for your 
interests more efficiently; a fund which would 
enable us to expand in every direction more 
rapidly than ever before. Your officers hoped 
that the Cleveland Convention would sub- 
scribe at least fifteen thousand dollars. You 
remember how, with remarkable enthusiasm, 
in a few hours $24,680 was pledged. You 
perhaps do not know that not only was a 
sum equal to this actually paid, but addi- 
tional amounts have continued to come, ag- 
gregating almost $28,000, a wonderful ex- 
pression of confidence and faith in the pur- 
poses of our organization. 

We have felt that this sum should be kept 
apart from our general funds, to be drawn 
on from time to time as rapidly as increased 
activities could be developed with due regard 
to sound business efficiency; using these 
moneys not for a quick splurge to make a 
showing for one year only, with the result- 
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ing necessity of coming back again to the 
next Convention for more special contribu- 
tions, but developing more strength and 
power in our operating machinery as a perm- 
anent advantage to be held firmly and again 
built upon; so that what expansion we have 
achieved will endure for future administra- 
tions and not cause them to retrench and 
go backward. 

An inherent weakness of our organization 
results from the fact that we have too few 
paid helpers to do the work; that performed 
by unpaid members, who are willing to sacri- 
fice their own interests, becomes too great 
a burden. Had we a paid secretary in each 
state unit, together with the men directly 
compensated by the National office, there is 
no reasonable development to which we could 
not attain. 


As soon as we could find the men after 
collecting the Power Development Fund, we 
put on two salaried special representatives— 
special agents, you may say, of the National 
Association. These men are constantly on 
the road, traveling from state to state. This 
could not have been done without the Power 
Development Fund. The National Secretary 
also has since the last Convention spent 
almost as much time doing campaign work 
throughout the country as in the New York 
office. A careful system of handling our out- 
side men has been started, the allotment of 
territory to be covered, routing. making daily 
reports, etc., and the whole subject of mem- 
bership-drives made more systematic and, we 
hope, efficient. 


The year’s experience has demonstrated. 
however, that until we can reach the ideal 
situation of a paid secretary for each state, 
we should approximate this as far as our 
means will allow by dividing the country 
into zones, making our special representa- 
tives responsible for a certain field of state 
associations, traveling constantly over them, 
helping the state officers, adding new mem- 
berships and advertising, and renewing in- 
terest in the national body. 


We believe the incoming Executive Com- 
mittee will be justified in adding to the num- 
ber of our present field force and trying out 
this plan. It has ever been our htought, 
however, to see a future where there will 
never be fewer than two traveling organizers 
rather than six this year and none the next 
when the funds are gone. 





Prsident Allen has traveled for us this year 
at least a mileage somewhere near the earth’s 
circeumference—more than any other Presi- 
dent can ever hope to do again. Others of 
your officers have helped also, so that our 
policy of having a National Association repre- 
sentative, as far as possible, at each state 
meeting has been thoroughly carried out. 
Unless this practice is continued, it will be 
very difficult to keep up the interest in the 
National organization on the part of the 
states. 
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California has felt neglected for years and 
the Pecific Coast states have almost gotten 
away from us. Therefore, the trip of the 
National Secretary for seven weeks this 
spring has been of great value in renewed 
enthusiasm in that territory. Membership 
campaigns have been conducted in twenty- 
two states since the Cleveland Convention 
with gratifying results, and our percentage 
of increase over last year’s total is 36. Our 
operating expense for the fiscal year ending 
August 31, has been $46,658, several thousand 
more than our receipts. 
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Whenever a National representative has 
attended at state meetings this year, he has 
urged the self-graded dues system recom- 
mended by the Executive Committee. Our 
State Association treasuries must be filled 
for their own local needs. In many states 
this plan has been adopted and we hope to 
see remarkable results, perhaps paid secre- 
taries. The emancipation of some of our or- 
ganization treasuries from their present pit- 
iable condition depends absolutely on this 
scheme, a plan which leaves to each member's 
conscience the determination of his financial 
duty to his own organization. Every state 
should immediately put this plan in effect. 

Our National organization and our state 
bodies should be self-sustaining—not poverty- 
stricken and anaemic—and they will be when 
we pay the annual due we owe it to ourselves 
to pay. 

ANNUAL REPORT OF THE SECRETARY- 

Secretary-Treasurer C. S.S. Miller pre- 


sented his report, which read in part as 
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follows: 

New State organizations have been effected 
in the District of Columbia, Colorado and 
Oregon. 

The State associations in the following 
States have been reorganized and rejuven- 
ated: Indiana, Rhode Island, Maryland, Ne- 
braska and Washington. 

The following States have been canvassed 
by the secretary and or one of our field 
workers: Massachusetts, Connecticut, Rhode 
Island, New York, Maryland, Indiana, Illinois, 
Minnesota, North Caroline, South Carolina, 
Alabama, Mississippi, West Virginia, Okla- 
homa, Nebraska, Michigan, Missouri, Iowa, 
California, Oregon and the District of Colum- 
bia. 

In the near future State-wide, intensive 
campaigns will be made in Virginia, Penn- 
sylvania, Texas, Maine, Vermont, New Hamp- 
shire, Utah, Delaware and _ several other 
states. 

In every address before every State asso- 
ciation and at every meeting of every local 
board and on every other occasion when the 
matter could be presented, our members have 
been urged to realize the necessity, now more 
vital than ever, of making themselves af- 
firmative factors in conservation and the 
work of reconstruction and rehabilitation, not 
only of our own business specifically, but of 
our duties and opportunities as citizens and 
patriots. Too often regarded only as pre- 
mium-chasers and wholly dispensable mid- 
dlcmen, local agents everywhere are realizing 
if they are to continue to earn their liveli- 
hood in this business they must render pat- 
ent and valuable service, not only to their 
companies, but to the assured, as good as, 
if not better, than any brokerage concern. 

The growing participation of local agents 
in publie affairs was more evident during the 
last year than cver before, because of the 
greatly increased number of them who served 
as State legistlators and in other public 
offices. Outside of their direct participation 
in legislation as office-holders, however, the 
work that local agents can and should do in 
emergencies, when insurance interests of all 
kinds are affected, has been shown more 
signally than ever, particularly a few weeks 
ago in Alabama, and last winter in Minne- 
sota, Missouri, New York, California and 
other Commonwealths. 

The potentiality of local agents’ associa- 
tions in legislative crises and in affairs of 
National scope touching our business has 
been demonstrated to the satisfaction of at 
least the agents themselves. They know 
that they, and they alone as purely an ex- 
clusively agents’ organization, can cope with 
any situation, however, grave or suddenly 
developed, without employing lobbyists or 
“slush funds”. 

It has been repeatedly proved in Connecti- 
cut, New Jersey, Texas, Alabama and else- 
where that the State agents’ association, 
which is operating exclusively in behalf of 
its members and the companies represented, 
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ean enlighten legislators to that degree that 
pills providing for the establishment of 
monopolistic State workmen’s compensation 
funds may be discarded as economic failures, 
alike uneconomic and un-American. It has 
been proven repeatedly that it is not neces- 
sary for local fire, casualty and surety agents 
to mulet themselves, or be mulcted, to sup- 
port hybrid organizations for the benefit of 
professional organizers in legislative or non- 
legislative years. 

The effectiveness of the National Organiza- 
tions in National affairs was patently dis- 
closed when in response to telegraphic ap- 
peals by President Allen on one occasion re- 
cently, the desired results were so quickly 
attained that telegrams had to be sent to 
all State officers and executive committee- 
men to refrain from sending more telegrams, 
lest the capital be buried as the leaves 
shroud a disintegrating rodent in an Au- 
tumnal forest. 

The greatest need of our organization is 
machinery which will knit together in com- 
pact and powerful State organizations, all 
local agents everywhere. Self-graded dues 
based upon the volume of fire, casualty and 
surety premiums written by each agency is 
an equitable way of raising the funds re- 
quisite to installing and propelling this ma- 
chinery. A paid secretarial worker in each 
State association is a prime necessity. The 
example of the Virginia Association members 
in pledging themselves to underwrite any 
deficit disclosed after engaging a competent, 
aggresive paid worker is worthy of emula- 
tion by every other State Association. 

But, above all other needs, there stands out 
this one thought: That every member of 
every State Association owes it to himself 
to see that every other local fire, casualty 
and surety agent in his State should be a 
member in good standing of the same organ- 
ization to which the present member shows 
fealty. 

Service and Salvation 

Young E. Allison, editor The Insurance 
Field, Louisville, delivered an address upon 
“Service and Salvation,” from which liberal 
excerpts are presented herewith: 

The keynote of this meeting is “Service”; 
the slogan, “Pull for America”! Well, what 
do we mean by service and how can we best 
pul for America? My own idea is that the 
bull for America? My own idea is that the 
Preserve intact, to improve*and perfect the 
sreat American local agency system. 

Tam not going to discuss all the sores and 
headaches of the business with you. It does- 
ntdo any good. Let’s treat the causes, not 
the symptoms of things. 


Take brokers and brokerages: It is said— 
Whether correctly or not—than ten brokerage 
firms are handling nearly half the fire and 
marine premiums of the United States. Say 
It is Only one-third of the total premiums; 
‘ven then it is bound to come home to every 
agent here as a loss of income. 

How have these ten brokerage firms man- 
ged to absorb one-third of the insurance 
rah Is it possible for 60,000 or 75,000 
ts its without close and efficient organization 
oo successful competition against 
oa and powerful ten? Scattered 
tn sre can not without perfect organiza- 
ae pect to move with the celerity and in- 
iene which a compact body is 
gettin to employ. By the time agents are 
wie” ready the broker has delivered the 
trust o Agents occupy towards scattered 
ae r related properties calling for big 
tess ane, few policies the same attitude 
anath — company with a $5,000 or $10,000 

~ ‘4ne does towards the big company 
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with automatic reinsurance facilities when a 
gross line of half a million is offered. 

Big brokerage businesses are built up and 
maintained, as are big agency businesses, by 
solid and specific service rendered. 

Now, then, if it was service that got the 
line what can local agents do to get it back? 
Your business is service; your hope is salva- 
tion. If you do not furnish the service how 
can you hope for the salvation? Is it service 
to the man who pays the premiums to stand 
in the way of his getting his insurance pro- 
tection with less trouble and more celerity? 
Is it service to stand in the way of any de- 
velopment of the insurance business that 
makes for the standardization and improve- 
ment of risks and, therefore, for the elimina- 
tion of hazards and the reduction of losses 
and rates? As far as this struggle has gone 
the chief reliance to break down this great 
brokerage deal in oil properties seems to be 
the enforcement of the Resident Agents Law 
and the laws regulating taxation of pre- 
miums. You may ask yourselves how you 
are going to gain the support of business 
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men for sound insurance measures if you 
are forced into the position of antagonizing 
them in order to protect your commissions in- 
stead of their property; or of antagonizing 
them that the state may collect its taxes one 
way instead of another? You may ask your- 
selves whether the insurance business is con- 
ducted to render service to the business pub- 
lic or for the benefit of agents and the tax 
collector. When you get to the bottom of 
that question and before you get the answer 
you might possibly have to stare government 
insurance in the face. 

Is it not a better remedy to offer better 
service? Can not this National Association 
organize for its members central machinery 
that will do for you what the brokers do for 
themselves ? In union there is strength. 

So I make the prediction that in anything 
like an even break between the agent and 
the broker, the companies will favor the 
agent. They have got to do so. It is in- 
alienable from the American way of doing 
business. 
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But it is up to the agents—rather it is up 
to this great National Association of agents— 
to devise the means of holding the business 
you have built up. Agency work is your 
work. It is for you to hold it against those 
those who would do it better than you—by 
doing it better than they can. It is for you 
to fashion a machine so thoroughly organ- 
ized that it does all the work, not part of it. 
You must be sure that you present to the 
companies and to your customers every time 
a better proposition than the brokers do. 
And it is better to the companies if it is only 
an equal proposition from their agents. 

For these reasons why not erect the ablest 
and strongest special committee you can put 
together to investigate the whole matter ana 
get down to business? Keep down the brok- 
erage system by close national agency co- 
operation. 

CONSERVATION AND SERVICE 

C. R. J. Tuttle, Western manager for the 
Insurance Company of North America, of 
Philadelphia, spoke in part as follows: 

I have been invited to talk with you on 
the subject of “CONSERVATION AND SER- 


VICE”. Conservation means protection; it 
means preservation and it means service. 
We as insurance men and women should 
take especial pride in this word, because 


it represents what our business should be. 
While it is true that we sell indemnity 
against losses of various kinds, it is none 
the less true that it is our business: that ic 
is our duty to our principals, the companies 
we represent, to the property owner, and 
to our country that we should give to them 
the full service of our specialized training 
to aid in the reduction of the frightful— 
yes, criminal—fire waste. 

Realizing that our country was rapidly 
approaching a crisis, and before Congress 
had officially proclaimed a state of war, we 
as insurance men, through our national or- 
ganization—The National Board of Fire Un- 
derwriters—tendered our services to _ the 
government in any capacity required; the 
tender was promptly accepted and numerous 
duties were assigned—none being more im- 
portant than that of conservation. 

Within a week after the appointment of 
the Advisory Committee plans were made 
for meetings at the various State capitals, 
where all company field men were brought 
together, and with the fullest co-operation 
of the State officials there was organized 
a State Conservation Association. In all the 
States having fire marshal laws, each mem- 
ber of the Association was appointed a 
deputy and clother with official authority. 

During the years of 1917 and 1918 there 
were 42,191 properties inspected on which 
recommendations for improvements were 
made totalling 92,107. We feel safe in as- 
serting that at least 90% of such recom- 
mendations were carried out within a rea- 
sonable time. 

Outside of the actual physical results it is 
quite evident that the co-ordination of the 
various energies of the fire underwriters’ 
world has placed the insurance business in 
a better light before National, State and 
local officials. It has made clearer to the 
average property owner that after all they 
are to a certain extent trustees of property 
that should be preserved for the general use 
and benefit of all. It has made better in- 
spectors of the vast army of field men em- 
ployed by the stock and mutual fire insur- 
ance companies. 

This work as a government service has 
been a success—it has served our country 
during its time of need; yes, it has done 
more. It has taught us, as insurance men, 
what the public expects of us, what they 
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have a right to demand from us. It is 
Conservation. 

During 1917 according to carefully tabu- 
lated reports of the National Board, there 
were 232,021 fires in dwelling houses out of 
a total of 356,896 fires of all classes of risks; 
the property loss to dwellings béing $60,- 
166,420. And this does not include farm 
dwellings, risks insured in companies not 
reporting to the National Board, nor property 
carrying no insurance. 65% of all fires are 
in dwellings, a class of risks having the 
simplest of hazards, and most susceptible 
to beneficial results by inspection. 

The claim has been made—and I do not 
doubt its truth—that more than 75% of these 
fires are due to direct carelessness or easily 
preventable causes, leaving only 25% as the 
number of fires that we should expect from 
this class. What are you doing to prevent 
this waste? 

Each of you gentlemen are advocates of 
fire extinguishers, especially as rate re- 
ducers; how many of you have one of these 
in your own home? How many of you know 
how to use one? If you as specialists have 
failed to adopt the measures of fire pre- 
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vention that you advocate for others—if you 
fail to roperly instruct your own families— 
is it not time for you to know your own 
failings? Have you made a real, “honest- 
to-goodness” inspection of your own home 
from a fire-prevention standpoint? 


A few years ago an agent refused to write 
an important dwelling which was accepted 
by another agent; the dwelling afterwards 
burned and the first agent congratulated 
himself upon excaping the loss. When asked 
why he refused to write the risk he said 
it was because of the tile chimney through 
the roof. The second man said: “Why, you 
old fool, that wasn’t a tile chimney; that 
was the ventilator to the bath room.’ It 
is not exterior bathroom ventilators that 
cause fires and you will not find hazards by 
looking at the house as you pass by in an 
autmomobile. 

It has been claimed that the local agent 
cannot afford to inspect every dwelling house 
before issuing the policy—surely the com- 
pany cannot afford to have its field men 
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make the inspection on this class—but there 
should be no difference of opinion that these 
risks should be inspected, and that the losses 
would be materially reduced as the result 
of inspection. And some plan must be de- 
vised to accomplish this result. 

The public is looking askance at special- 
ized service which it generally regards as 
only in the interest of the company. It 
wants conservation; it wants inspection; it 
wants to be told wherein the danger lies; 
it wants fires stopped—not merely insurance 
paid. Every dollar you pay for loss means 
that you must collect enough premium to 
take care of the loss, the expense and the 
necessray reserves. A_ service department 
devoted only to the supervision of the risks 
now on your books or those which you hope 
to secure, is too personal in its character to 
even interest the public. 

Gentlemen, I come to you in all candor and 
say to you that it is time for you to take 
up the work of conservation of property, 
which means the conservation of your 
agency—the conservation of the insurance 
business. 

If you gentlemen will, when you return 
home, promptly take up the organization of 
a Conservation and Fire Prevention Club 
to include in its membership the City or 
Town authorities, the Town authorities, the 
Fire Chief and every local agent get your 
civic and commercial organizations to ap- 
point Committees—you will then have an 
organized force to influence the school au- 
thorities to include in the studies the matter 
of Fire Prevention, and to bring to the 
attention of the pupils the effect of fire 
waste on the nation. 

You of the National Association of Local 
Agents have unbounded opportunity: to join 
in the great movement of Conservation. You 
are the family doctor of fire prevention. 
You hold the keys to the doors which lead 
to a great knowledge of saving by the 
public. 

THE CONVERSATIONAL AGENT 

Irvine O. Chester, of Westerly, R. I., ad- 
dressed the convention on “The Individual 


Agent as a Conversationalist”. He said: 

Chambers of Commerce and Boards of 
Trade can do a wonderful work through a 
Fire Prevention Committee. Never was 
there a time when the general public has 
shown such a willingness to aid in this move- 
ment as they have at the present, and now 
that the load is started, it is up to every 
insurance company, special and local agent, 
to put his shoulder to the wheel and keep 
it moving. By this direct contact with the 
people, the local agent is in a position to be 
a prominent factor in this movement, and 
can also help to elevate his profession in 
the eyes of the public to the position in 
which it belongs. 

Thousands of dollars can be saved by the 
agent if he is careful before accepting busi- 
ness. I believe that he should consider, first, 
the moral hazard of a risk, then the physical 
hazard, and then the question of over-in- 
surance. 


He should not allow the public to look 
upn him as simply a collector of premiums, 
but should conduct his business in such a 
way that they would come to consult with 
him in regard to the protection of their 
property in the same manner as they would 
go to their old family physician in regard 
to their health or their lawyer in legal 
matters. 

An agent should improve every opportun- 
ity to talk with the assured about policy 
conditions, how rates are made and how they 
can only be reduced by a lower loss ratio. 
Impress on his mind that he helps in making 
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the rates, that it is his money and yours 
that pays for the losses, and that the in- 
surance company is simply acting as the 
banker. The premiums are deposited and if 
either meets with misfortune, he draws on 
his banker—the insurance company. 

MAKING STATE ASSOCIATIONS WORTH 

WHILE 

James L. Case, president Connecticut As- 
sociation of Insurance Agents, addressed 
the convention on “Making State Associa- 
tions Worth While”. He said: 

According to its Constitution, the National 
Association of Insurance Agents was organ- 
ized for the purpose of supporting right 
principles and opposing bad practices in in- 
surance underwriting, and for nearly a quar- 
ter of a century these ideals have been the 
inspiration of those to whom the manage- 
ment of its affairs has been committed. 

While a large and loyal membership is 
most essential, it is even more important 
that those who are chosen to fill official posi- 
tions are carefully and wisely selected for 
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it has been most truly said, that the officers 
of any organization can either “make 
break it’. 


The positions of President and Secretary- 
Treasurer should always be filled by the very 
best men available; men who are thoroughly 
interested in insurance as a profession, and 
who willing to give unsparingly of theif 
time, strength, and wisdom. The President 
particularly, should be a man who should 
take his office seriously, and constantly study 
the particular needs of his particular Ass 
ciation. He must demand, and receive, the 
support of his fellow officers, and he should 
be most careful in his appointment of Com 
mittee Chairmen. He should insist that all 
committees give the necessary time and at 
tention to such matters as are referred t 
them for their consideration. 

He should keep in touch with the entire 
membership of his organization and, if p0S 
sible, send each month a personally signed 
letter to every member. If this is impossible, 
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he should, at least, do so once every three 
months. ‘ 

The Secretary-Treasurer is an equally im- 
portant official, and he must be particularly 
fitted for his position. He must be accurate, 
dependable, courteous, and systematic, if the 
affairs of his office are to be properly con- 
ducted. In some Associations these positions 
are filled by two persons, and where such 
is the case, the duties of the Treasurer are 
usually confined to receiving, collecting, and 
disbursing the funds. One of the most im- 
portant duties of the Secretary is to see that 
a correct list of the membership is kept, and 
that membership dues are properly collected 
within the first two months of the fiscal 
year of his Association. THIS IS A REAL 
MAN’S JOB. The National Association offic- 
ials have urged State Associations to be most 
careful in selecting men to fill this position, 
and they have suggested, time and again, 
that an adequate compensation should be 
paid to the Secretaries of all State Associa- 
tions. 

They should not be asked, or expected, to 
give the time or labor required, without be- 
ing properly paid for services rendered. Both 
the President and the Secretary should at all 
times be in close touch with the National 
office in order that they may receive such 
support and assistance as is so freely and 
cheerfully offered them on all subjects re- 
lating to their respective organizations. 

In order that State Associations may have 
ample funds to meet their necessary financial 
obligations, the National Association has 
urged each State Association to adopt some 
form of self-graded dues, so that sufficient 
funds may at all times be available to carry 
out an annual program that is well worth 
while. 

The plan of the West Virginia Association 
has been received with favor by many As- 
sociations and is, as you know, a system, 
whereby each member agrees to pay annually 
to his State Treasurer, a sum ranging from 
$5 to $25 a year according to the amount of 
premium income received by him. Whenever 
this plan has been tried, the results have 
been most satisfactory, and a working cap- 
ital has been furnished. Other Associations 
have urged their members to voluntarily pay 
such sums as they are willing to give, in 
amounts ranging from $5 to $50 a year, and 
in one of the smaller organizations, as a 
result of this plan, a contingent fund of 
$1,000 has been deposited in Savings Banks, 
to be used for any special need or emergency. 

Because of the very nature of conditions 
which surround the insurance business to- 
day, and the attitude of the politicians and 
general public toward insurance in all forms, 
it is necessary that such State Association 
should appoint a Legislative Committee, and 
only such men as are fully competent to 
wisely handle such important matters, should 
ever be selected. We owe our very existance 
to-day, as local agents, to the wise legisla- 
tion that has been passed, and unwise legis- 
lation that has been killed, and we could 
profitably spend an entire session of this 
Convention, in giving consideration to this 
very important subject. 

ADDRESS OF F. C. BUSWELL 

F. C. Buswell, vice-president of the Home 

Insurance Co. of New York, addressed the 


meeting, in part, as follows: 

I count myself fortunate indeed that it has 
fallen to me to bring this message of greet- 
up American traditions and ideals. 
ing and good will because in your member- 
ship and in this audience there are sO many 
with whom I have such close and friendly 
relations, business and personal. 

You have already been informed of the 
appointment by the National Board of Fire 
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Underwriters of a standing Committee of 


Conference with your Association and it is 
most gratifying to Know that the signifi- 
eance of that event is fully appreciated. It 
does not mean that we have differences that 
require adjustment or that either you or we 


are apprehensive of controversies or con- 
tentions in the future, but rather, I think, 
it is a recognition of a certain community of 
interest, privilege and duty in which a point 


of contact is needed if we are to utilize all 
our energies and influence to the best ad- 
vantage. 


Our two organizations deal with different 


phases of the same general subject and it is 
in the hope that your efforts and ours may 
be better co-ordinated, and that as we serve 
the public better we shall the better sem 

our own interests that we are he to-day. 


Mr. Buswell then proceeded to describe 


the numerous functions and activities of 
the National Board, telling how the work 
is carried on by various committies. The 


working force embraces 148 people. Mr. 
Buswell then directed attention to the res- 
ponsibilities of fire insurance men, as fol- 
lows: 

I cannot let this occasion pass without 
calling attention to what seem to be the 
peculiar responsibilities of the present hour, 


for the fire insurance profession from top 
to bottom has become conscious of a new 
and important aspect of its duty to the 
public; namely, that of an organized and 
systemized protective relation when the na- 
tion’s interests are in peril. 


None of us had ever seen nor even imag- 
ined a machine so: mighty, so complicated, 
but yet working with such single effective- 
ness as that into which our nation had be- 
come organized by the close of the war. 
Then on November 11, 1918, the hostilities 
ceased and straightway the need for a col- 
lective purpose seemed to have disappeared. 
The people did not consciously become less 
patriotic; they merely ceased to be domin- 
ated by patriotic thoughts and began to 
return quite naturally and inevitably into 
their old channels of action and interest. 

The point now to be noted is that all lines 
of separation must again be restored in the 
face of a new danger which is not less men- 
acing than the one we have passed. This 
danger comes from within, not from with- 
out. It is not centralized in a great military 
autocracy which can be combated by recog- 
nized methods of warfare, but is found in 
an amazing dissemination of poisonous ideas 
and disintegrating doctrines whose results 
are being made manifest in a spirit of dis- 
order and violence in many parts of the 
country. 

In considering the subject we are struck 
with the fact that the new doctrines are not 
only anti-American in character, but are 
anti-American in propagation as well. Their 
exponents are largely those of foreign birth, 
and, in many cases, of foreign citizenship. 
Their most fertile field is found in the great 
mass of illiterate immigration which poured 
into this country during the decade and a 
half before the war and in the illiterate por- 
tion of our native born population. There 
is every reason to believe that a large part 
of its support is drawn from foreign sources 
and its most marked characteristic is a hat- 
red for orderly liberty and for all that makes 

Fire insurance men are conservationists 
whose training and instincts naturally op- 
pose every menace to the public safety. In 
the new emergency, as in the one that has 
just passed, let us show our ability to see 
clearly and to act promptly, energetically 
and unitedly for the land we love. 
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Fire Insurance 


WESTERN INSURANCE BUREAU 


MEETS. 


Fire Underwriters in Session at Briarcliff 

Decide to Act in Denver Agency Debacle. 

The semi-annual meeting of the Western 
Insurance Bureau was held on October 9-10 
at the palatial and luxurious Briarcliff 
Lodge, near Briarcliff Manor, New York. 
The attention was only fair, approximating 
forty. 

The most important matter to receive the 
attention of the convention was that of 
the Denver agency tangle, where the local 
agents in the Rocky Mountain territory 
have accused the general agents of unfair 
competition, and which has developed into 
what President Walter Williams charac- 
terized in his address as an “acute and 
threatening situation.” 

it was arranged to have a committee of 
three from the Western Bureau meet with 
the committees of the Western Union and 
the Pacific Board in Denver sometime dur- 
ine the latter part of this month to find a 
solution of the problem. It is thought that 
as a final outcome the local agents will 
form a strong protective association to over- 
come the “surreptitious advantage” which 
the general agents are charged with having 
grasped. 

A feature of Thursday’s session was an 
address given by A. F. James president of 
the Northwestern National of Milwaukee. 
He recounted his experiences while in 
Greece in the service of the Red Cross. At 
the banquet that evening with W. H. Stevens 
presiding as toastmaster, a number of in- 
formal addresses were given. 

In rendering the report of the Publicity 
and Education Committee, B. Auerbach at- 
tested the vaue of the dissemination of as 
much free literature on the subject of 
fire prevention as possible. The National 
Association of Womens’ Clubs had been 
influenced to further the propaganda and 
the Boy Scouts were being educated to it. 
Mr. Auerbach also commented on the in- 
valuable service rendered by the press in 
teaching the public how to protect itself 
against fire. 

Fred A. Rye, counsel for the grain pool, 
gave a report on grain and terminal ele- 
vators, divulging some remarkable informa- 
tion concerning the low loss ration which 
had been evolved as the result of continu- 
ous and vigorous inspections of the ele- 
vators insured by the group companies. 

The Western Bureau will convene next 
at Atlantic City on April 28-29, 1920. 





Importers and Exporters Expanding 

M. L. Heide, vice-president of the Im- 
porters and Exporters Insurance Company, 
of New York, and A. Whelpley, secretary 
of the automobile department of the same 
company, left on October 13 for a two- 
month trip through the Middle and West- 
ern states and the Pacific Coast, for the 
purpose of closing certain contracts and 
establishing new agencies. 











Marine Insurance ’ 


National Board to Strengthen Relations 
With National Agents 

At the first fall meeting of the National 
Board of Fire Underwriters, held recently, 
President F. C. Buswell offered a recom- 
mendation, which was unanimously received, 
providing for the appointment of a special 
committee to confer with a similar commit- 
tee appointed by the National Association 
of Insurance Agents on subjects of general 
importance, the ultimate purpose being to 
mtaintain and develop harmony and _ co- 
operation between those divers .interests 
which otherwise might come into conflict. 
In keeping with this idea, President Bus- 
well has also appointed a committee to 
attend the annual meeting of the Associa- 
tion of Insurance Agents at Louisville, 
October 15-17, 

Fireman’s Fund to Increase Capital 

At meeting of directors of the Fireman’s 
Fund of San Francisco held October 9, a 
special meeting of the stockholders was 
called for December 10 to vote upon a rec- 
ommendation of the Board to increase the 
capital stock to $3,000,000, the additional 
stock to be offered at $150 per share to 
stockholders, pro rata according to their 
holdings at close of business on October 20. 





ae 
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F. P. A. CLAUSE IN AMERICAN 
MARINE INSURANCE POLICIES. 


Australian Importer Calls Attention to 
Ambiguous Wording 

Abbreviations in American Marine In- 
Surance transactions are creating no little 
misunderstanding among foreign importers 
and exporters. From Adelaide, Australia, 
comes word from Consul Henry P. Starrett, 
that Charles Atkins & Compeny, Ltd., one of 
the leading machinery importers of South 
and Western Australia, has called attention 
to the difference between the wording of ma- 
rine insurance policies issued in America and 
what are known as “Institute Cargo Clause 
No. 8,” used by the British insurance com- 
panies, and refers particularly to the term 
“Free from particular average.” It appears 
from the letter that if cargo ie damaged by 
a vessel which strikes a rock, but afterwards 
manages to reach port, under the British poli- 
cies that fact constitutes a technical “strand- 
ing,” and the insurance company ie made re- 
sponsibile for the damage, but some Ameri- 
can companies evidently repudiate any lia- 
bility for damage under such circumstances. 
institute Cargo Clause No. 8 reads: 

“Warranted free from particular average 
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Constant, real, practical and uniform service to simplify an 
.4Agent’s problems, and the recognition-of mutual responsibilities 
and benefits. A one-sided business policy is shortsighted and 
ae shortlived. There must be due regard alike for the rights of 
: Policyholders, Agents and Stockholders. National Union Service 
ae. embraces these considerations as a matter of fair play and sen- 
-© ‘Sible business practice. Such service inspires confidence which 
‘in turn brings patronage. National Union Service is proved 
Not here and there, but to several thousand Agents 
for whom it fills the bill. Coupled with a generous measure of 
-¢€o-operation,. ample, security and excellent facilities we assert 
: that as ‘an asset to any agency by every test that counts the 
a National Union is a company which good Agents should seek 
te réprésent,: National Union Service will speak for itself when- 
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unless the vessel or craft be stranded, sunk, 
or burnt, but the assurers are to pay the in. 
sured value of any package or packages 
which may be totally lost in loading, trans- 
shipment, or discharge, also any loss of or 
damage to the interest insured which may 
reasonably be attributed to fire, collision, or 
contact of the vessel and/or craft and/or con- 
veyance with any external substance (ice in- 
cluded) other than water, or to discharge oj 
cargo at a port of distress, also to pay land. 
ing, warehousing, forwarding, and _ special 
charges if incurred.” 


If American marine insurance companies 
could be induced to accept similar liabilities 
with the British companies in such cases, 
the benefit which would result to American 
trade in this market would be marked. 





Insurance Company for Auto Agents 

‘Articles of incorporation will soon be 
filed for an insurance company composed 
of the principal automobile agents of San 
Francisco and Los Angeles, with a capital 
of $250,000 and a paid-up surplus of $200,- 
000. The promoters of the enterprise. say 
that it will not be confined to these two 
cities, but will doubtless be coastwide in 
its scope, for the reason that most of the 
cars are represented in all of the cities, 
including Seattle and Portland. 

Automobile manufacturers have nothing 
to do with the proposition. Already fif- 
teen dealers, mostly from San Francisco 
and Los Angeles, have agreed to join. W. 
L. Hughson president of the San Francisco 
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SERVICE IS THE SOUL 
of INSURANCE 


The policies safeguarding against loss or damage to 
overseas shipments — fire in home or factory— 
Fire, property damage, etc. to motor car 
or other vehicle — all are for service in emergency 


We have always considered the prompt settlement 
of all claims as our most important service to our 


Our officers and department managers lay special 
emphasis on personal service, and are ready to co- 
operate with brokers and agents in every way. 


The IMPORTERS 
and EXPORTERS 
INSURANCE 





17 South William St., 


SURPLUS TO POLICY HOLDERS, $1,404,261.74 











Insurance 
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“All kinds of Insurance 
on Automobiles” 


FIRE THEFT 
COLLISION LIABILITY 
PROPERTY DAMAGE 


AUTOMOBILE INSURANCE EXCLUSIVELY 


American Automobile 
Insurance Company 


Fierce Building, ST. LOUIS, MO. 


LAWRENCE B. PIERCE, Chairman of Board 
CHAS. W. DISBROW, President 











Automobile Dealers Association, is among 
tht leading spirits. It is understood that 
the new company will not attempt to com- 
pete with the old line companies, nor cut 
rates but will aim to thwart any attempt 
to inaugurate any such drastic form of in- 
surance as was attempted a year ago. 
Moverover, the automobile agents believe 
that they should have a share in the profits 
derived from premiums from this class of 
business. If consummated, it will be the 
first organization of its kind in the United 
States. 


Western Indemnity Co. Examined by State 
of Arizona. 


The filing with the State authorities of 
Texas of the examiners’ report on the West- 
em Indemnity Company of Dallas, referred 
to in a recent issue of THE SPECTATOR, 
wis of wider interest than the borders of 
the State of Texas. The examination as 
made was a joint one with the State of 
Arizona, the latter being represented by Jo- 
sph Frozgatt &-Co., Inc., consulting actu- 
atlés and auditors of New York. The Texas 


The Continental will be prepared to issue 
an unlimited automobile public liability pol- 
iy in. all States as soon as the National 
Workmen’s Compensation Bureau has 
teached its decision upon this subject. 
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CASUALTY, SURETY & 
MISCELLANEOUS 


Senator J. A. Foley a Candidate 

Senator James A. Foley, who is the Dem- 
ocratic candidate for Surrogate of New 
York County, is well known to insurance 
men throughout the State. When the rad- 
ical element in the 1912 legislature tried to 
put through a law giving the State Fund a 
monopoly in the writing of workmen’s com- 
pensation insurance, Senator Foley led the 
fight against the proposition. He drafted 
what was known as the Foley-Walker bill, 
which was subsequently enacted into law, 
poviding four methods of insuring work- 
men’s compensation, viz: stock and mutual 
companies, state fund and self-insurers. 

Senator Foley was a member of the Mer- 
ritt Committee which made an investigation 
of the fire insurance business some years 
ago, and which was responsible for many 
amendments to the insurance law, including 
the anti-rebate and anti-discrimination laws, 
legalizing New York Fire Insurance Ex- 
change and other rating associations, li- 
censing of insurance brokers and adjusters. 

Vice-President James J. Hoey, of the 
Continental Insurance Company, is manag- 
ing Senator Foley’s campaign. 





Problem in Health Insurance 

The Kansas Insurance Department is go- 
ing to be required to determine what is 
acute or chronic disablement as far as a 
health insurance policy is concerned. Harry 
Hupe of Belvue held a health policy in the 
Inter-Ocean Health and Accident. A year 
ago he was caught in the machinery of an 
elevator and shortly thereafter glioma de- 
veloped and in few months caused his death. 
The company has offered a settlement of 
the claim on the basis of a chronic disease, 
which under the terms of its policy provides 
a widely different settlement from a death 
from an acute disease, The fact that Hupe 
lingered for several months, growing stead- 
ily worse was held to be a chronic affection. 

The medical authorities for the insurance 
Department are not entirely agreed upon 
the definition of the terms “acute” and 
“chronic.” Some physicians assert that a 
long-continued illness is chronic; 
others assert that the development of agfy 
disease which causes death in a compira- 
The 
weight of authority so far presented’ to the 
Department is that Hupe suffered Arom an 
acute disease, and the Department has sug- 
gested to the company, therefore, that the 
ciaim under that section of the 
policy. However, the company nay present 
authorities on the other side before the 
Department makes a final order 

New York State Fund Report 

For the six months’ policy period ending 
June 30, 1919, the New York State Insur- 
ance Fund has declared twenty per cent. 
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tively few months is an acute diseases 


be paid 





while 


Casualty, Surety, Etc. 


Absolute Protection 


is only appreciated when the bur- 
den of a heavy catastrophe loss is 
lifted from your shoulders. 


That protection in the form of 
economical, safe reinsurance is pos- 
sible with our company in connec- 
tion with Compensation, Public and 
Genera! Liability, Accident, Health, 


Automobile or Burglary risks. 


AMERICAN 
REINSURANCE CO. 
HANOVER BANK BUILDING 





dividends earned in four of the six general 
groups into ‘which its policyholders are 
divided. The assets of the Fund were re- 
ported to be over six millions. 





Great American Mutual Indemnity 
Increases Staff 


The Great American Mutual Indemnity 
Company, Mansfield, Ohio, has recently 
made two important additions to its rapidly 
growing home office force. Earl C. Pollock 
has been engaged as advertising manager, 
while Louis C. Baxter has taken up inspec- 
tion work for the company. Both men, be- 
cause of their vast experience, are admir- 
ably fitted for the work which the Great 
American will require of them. Before go- 
ing with the company Mr. Pollock was em- 
ployed as secretary of the Richland County 
AutomobileClub and privious to taking up 
his work with that organization was en- 
gaged in the newspaper business in various 
parts of Ohio for eight years. He is a 
member of the Ohio City Editor’s associa- 
tion. Mr. Baxter. was-reeently. discharged 
from the army, and, prior to entering his 
country’s service, engaged in work 

i 0 that which he is now doing. 


was 





Texas Compensation Statistics 


thousand five hundred and 
eighteen accidents were reported to the 
State Industrial Accident Board of Texas 
during the eleven months from September, 
1918, to July, 1919, inclusive, and of these 
207 were fatal. During the same period, 
according to figures of the board, 8,889 
claims were filed, and the amount of com- 
pensation paid by insurance companies writ- 
ing workmen’s compensation business reach- 
eed $662,920. This does not include $151,- 
259 paid for doctors’ bills, medical expendi- 
tures and hospital fees by the insuran 
companies. With this item includedAhe 
total paid is $814,180. a 


A 


Forty-two 





Casualty, Surety, Etc. 


WAR RISK BUREAU OBTAINS 


$4,750,000 FROM CONGRESS 
For Clerk Hire and Other Expeneses—Over 
$6,000,000 Asked For. 

The House of Representatives has passed 
the deficiency appropriation bill, in which is 
contained a fund of $4,000,000 for additional 
clerk hire in the War Risk Bureau and ap- 
proximately three-quarters of a million dol- 
lars for other expenses. This was more than, 
two million dollars less than the fund asked 
for by Director R. G. Cholmeley-Jones, and 
the money was provided only after bitter de- 
bate in the House. 

“It is costing at least twice as much down 
at the department to have work done as it 
would cost an ordinary insurance company,” 
declared Representative Green of Iowa, in 
opposing the appropriation of this fund. “This 
department ought to have its work in such 
shape that it would be decreasing every day. 
Yet the director comes and asks for an ap- 
propriation for additional employees.” 

A number of other members gave their ex- 
periences in “trying to get through the corri- 
dors crowded with clerks with nothing to do” 
and in getting action upon complaints from 
constituents. Previous attempts to secure in- 
vestigations of the bureau were brought up 
and suggestions repeatedly made that an in- 
inquiry ought to be instituted for the purpose 
of ascertaining what the bureau is doing. 

Members of both houses of. Congress are 
decidedly dissatisfied with the bureau, and in 





SOUTHERN 
SURETY CO. 


Home Office, Des Moines, Iowa 


Semi-Annual Statement, 
December’31, 1918 


(Condensed from Statement to U.S. Treas. Dept 


Admitted Assets.... $2,770,083 .82 
Lia. and Reserves.  1,288,016.46 
a ee 1,000,000. 00 
ee 482,067 .36 


Eleven Years of Steady Growth 
Prompt and Dependable Servi¢e 
to Both Patrons and Agents 


We Solicit and Write: 
Surety and Fidelity Bonds 
Accident and Health 
Plate Glass 
Workmen’s Compensation \ 
Employer’s and General Liability 
Burglary and Automobile Insuranke 


Let the Southern Serve You, 
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the House this was evidenced by the long 
debate which was necessary before the re- 
duced appropriation could be pushed through. 
Unless there is a cessation of complaints, and 
a showing on the part of the bureau that 
some work is actually being done and some- 
thing accomplished, an investigation will 
doubtless be ordered as a result of which 
sweeping changes in the conduct of the bureau 
are likely. Recommendations that this work 
be turned over to the Pension office have been 
made in the House. There is also consider- 
able dissatisfaction with the inability of the 
bureau to put out permanent policies attractive 
to the soldiers. 
War Losses of Various Countries 

During the course of his able address 
before the convention of the Internation 
Association of Casualty and Surety Under- 
writers, on “The Present Industrial Unrest,” 
M. P. Mooney, counsel of the Cleveland 
Life Insurance Company, stated that 122,- 
000 soldiers and sailors of the United States 
lost their lives in the late conflict by war, 
or disease. To ascertain the losses by other 
nations multiply the American losses as fol- 
lows: Russia by 34; Germany by 32; France 
by 28; Great Britain by 18. The aggregates 
of those figures will show to what a serious 
extent the great nations of the world lost 
terrible percentages of their available young 
men between the ages of twenty and 
twenty-five. 





Pennsylvania State Fund Examined 

An examination of the State Workmen’s 
Insurance Fund of Pennsylvania as of De- 
cember 31, 1918, has been completed, and 
the report of the examiners shows that a 
number of items in the annual statement 
were changed. Due in part to the setting 
up of $268,000 liability for “catastrophe re- 
serve,” the surplus was reduced to $226,000. 


A reserve of $25,000°“f6T™ ents” was 
transferred to surplus by te examine 
The total admitted assets of the fund dn, 


December 3l,were $3,641,898, and the re- 
serve fop" unpaid claims was estimated at 
$1, 3559717. The surplus at the end of the 
yeat was $1,505,137. 

Point of Compensation Law. 

If a workman leaves his regular employ- 
ment to save a life, and in the attempt loses 
his own, his dependents cannot expect any 
compensation from the state under the work- 
men’s compensation law. This ruling was 
made last month by the Ohio State Industrial 
Commission, rejecting the claim filed by the 
widow of Geo. S. Raush, Columbus, O. The 
latter was employed by a contracting concern 
and was working on a bridge being built 
across the river. He saw a boy drowning in 
the river below and left his work to rescue 
him. He lost his life in the attempt. The 
commission ruled that saving the life of the 
boy from drowning was not in the regular 
course of his employment, and that when he 
left his work on the bridge, he went beyond 
the limits of the protection afforded by the 


‘\. workmen’s compensation law. 
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NEW CASUALTY COMPANY. 
Norwich Union Indemnity Organising with 
$500,000 Capital. 

Within the course of a month the Norwich 
Union Indemnity Company, the organization 
of which has been approved by the Attorney 
General of New York, under Section 70 of the 
Insurance Law, will be prepared to transact 
personal accident, health, burglary, workmen’s 
compensation, automobile and other classes of 
casualty business. The home offices of the 

company are at 45 John street, New York. 

The initial funds will amount to $1,000,000, 
with $500,000 for capital and a like amount 
for surplus. 

The management of the company will be in- 
dependent of the Norwich Union Fire Insur- 
ance Society, but the advantage of being closely 
associated with the latter will undoubtedly re- 
act strongly in the interests of the new organi- 
zation, especially during the earlier stages 
of its development. The indemnity company 
will utilize the agents of the fire society, and 
it expects to write its first business in the 
metropolitan district. It hopes later on to ex- 
tend the scope of its operations throughout 
the United States. 

Walter G. Falconer, president and general 
managerof the Norwich Union Indemnity 
Company, recently resigned from the Hartford 
Indemnity Company after five and one-half 
years’ service. John F. Clark, formerly with 
the same company, is assisting Mr. Falconer 
in getting the business started. Other officers 
and directors will not be elected until the 
activities of organization have been completed. 


Inter-State Liability Soon to Start. 

The Inter-State Liability Insurance Com- 
pany being organized with home office at 
Rock Rapids, Iowa, will soon be ready to 
commence business with a paid-up capital 
of $200,000.00 and cash surplus of $100,000. 
The company will for the present specialize 
in automobile business only, but. later in- 


tends to push a general casualty line. The 


campany will be under the same manage- 
ment as the Inter-State Automobile Insur- 
ancé, and the stock is being entirely sub- 
scribéd by the present stockholders of that 
live atid progressive company, which is now 
doing business in Iowa, Minnesota, South 
Dakota, Nebraska, Kansas and Texas, with 
plans for, extension to numerous other states 
the comihg season. The officers and direc- 
tors are:+-H. T. Hampe, treasurer; E. A. 
Tonne, secretary and general manager; 
Simon Fisher, counsel; J. J. Maloney and 
C. W. Bradley. 
; 


National Surety Geaventios. 
Agents bf the National Surety Company 
from all parts of the United States are hold- 
ing a convention at the Home Office, New 
York, this week. William B. Joyce, Presi- 
dent of/the Company, will preside st tht 
meeting’ on October 9. A lumcheon at tht 
— Club is to be a feature of the pre 
ngs. 
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Insurance Sales Letters 


Open the way to real business—create a keen realisation of the value of uate in- 
pos meekly th, way for perota cll o los the spplsaon. ‘More than 40 
and fire business, An 


ident, partnership, corporation 

. “ 
Shall be able to make effective use of them.” rts, Sho rl led ihe 1A. 
William S. Hull, Madison, Conn. 
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Agency Wants 











Stock Salesmen Wanted 


If you are a high-class, experienced stock-salesmen, it 
it will pay you to investigate our proposition: We want good 
men to work in Louisiana. Pay liberal commissions and 
co-operate personally with our salesmen. 


Stock selling rapidly. | Credentials required. 


Liberty National Fire Insurance Company 
(ORGANIZING) 
303-4-5 Marine Bank Bldg., New Orleans, La. 

















Prominent Agents and Brokers 











NEW YORK STATE DEPARTMENT 


SUPERIOR FIRE OF PA. ALLEMANNIA FIRECF FA 
CAPITAL FIRE OF N.H. GEORGIA HOME OF GaA.. 
UNITED AMERICAN INS. OF PA. 


P. B. DUTTON, MGR., ROCHESTER 














| 


LEON IRWIN & CO., Inc., New Orleans, La. 


REPRESENTING 


American Eagl Nat; . Maryland Casualty 
Autemecile-Hastford Some on New York Plate Glau 
iitish-America Assurance Philadelphia Underwriters ty Company 
Fidelity-Phenix Stuyvesant yo hI} ea 

nsurance U; 4 








BROKERS LINES SOLICITED 


J, L. MITCHELL 


Is prepared to successfully negotiate and finance the re-insurance or Cone 
sol tien of either Legal’ Reseeve, Mutual Assessment or Fraternal Life 
Companies, Associations or Orders. 











Temporary money advanced on strictly private arrangemente. 
All communications held personal and confidential. x 
Address J. L. MITCHELL, 604 Masonic Temple, Chicago, Ill. 


| 





RICKERT-MELLINGER & PRINCE 
GENERAL AGENTS 


LANCASTER OFFICE: PHILADELPHIA OFFICE: 


F. JANSSENS 


Agent d’Assurances 
et de 
Reassurances 


Anvers 


Bruxelles 
2 Courte rue des Claires 


28 rue St. Michel 








Actuarial 
=——————————SS———————————— 
FACKLER AND FACKLER 

DAVID PARKS FACKLER, F. A. 8. 
EDWARD B. FACKLER, F. A. 8S. 
WILLIAM BREIBY, F.A.S. 
CONSULTING ACTUARIES 
865 Nassau Street New York 


MILES M. DAWSON & SON. 


CONSULTING ACTUARIES 








| 141 BROADWAY, NEW YORK 
J, HW. NITCHIE 





ACTUARY 


19 SOUTH LA SALLE STREET 
1338 Association Bullding 
Telephone. Central 3462 


PAUL L. WOOLSTON 


INSURANCE EXAMINER, ACTUARY 
AND ACCOUNTANT 
MAJESTIC BLDG., 
DONALD F. CAMPBELL 


CONSULTING ACTUARY 
76 WEST MONROE STREET 


CHICAGO 





‘DENVER, COL 





CHICAGO 
Telephone, Randolph 918 


FRANK J. HAIGHT 


CONSULTING 
ACTUARY . 


8II-812-813 HUME-MANSUR BLDG., INDIANAPOLIS, IND. 


JULIAN C. HARVEY 


CONSULTING 
ACTUARY 








CHEMICAL BUILDING 
HARRIS E. VINEBERG 


Fellow Actuarial Society of America 


CONSULTING ACTUARY, INSURANCE 
EXAMINER 


ST. LOUIS, MO. 





First National Bank Building CHICAGO 





F, M. SPEAKMAN, C. P. A. 
CONSULTING ACTUARY 


Buawe & Sraaxrman 
Certified Public Accountants 





12-16 W. Orange St. 839 Walnut Street 


THE BOURSE, PHILADELPHIA 
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Actuarial 














insurance Lawyers 





JNO. A. COPELAND 


CONSULTING ACTUARY and 
INSURANCE EXAMINER 


709 Srd NATIONAL BANK. ATLANTA, GA. 





a C. RAFFERTY 


CONSULTING ACTUARY 
Sulte 714 Weightman Bullding 
Philadelphia, Pa 





Complete Rate Books Formulated 





A. SIGTENHORST 





CONSULTING ACTUARY 


NATIONAL CITY BANK BUILDING WACO, TEXAS 





FREDERIC S. WITHINGTON, F.A.I.A. 


CONSULTING ACTUARY 
402-404 Kraft Building Des Moines, lowa 


Telephone Walnut 3761 





W, H. GOULD 


ACTUARY & EXAMINER 
SYSTEM REVISION 


256 BROADWAY NEW YORK 








IRELAND 


GEORGE McILDOWIE & SONS Attorneys-at-Law Belfast, Ireland 
Refer to Equitable Life, Mutual Life, New York Life, Metropolitan, tna Life, John Hancock 
Mutual, Illinois Life, Boston Mutual and American Consul at Belfast. Cables: McIldowie, Belfas 








Insurance Examiners and Adjusters 






































The busy claim executive likes to feel that 
the cases he refers to a field representative 
will be promptly and efficiently handled with- 
out further supervision. 
co R. L. NASE Virginie” 
— Adjuster for Casualty Companies . 
Health 1109-10 Mutual Bldg,, Richmond, Va. Carolina 
CAT AM The “livest’”’ spot in the || - 
o* ER, business today is Auto- ||) 
& es mobile Insurance : 
The “livest” company doing busi- |] 
ness in Ohio today is ; 
™ The Great American ||) 
ar Ohio’s largest and strongest Auto- |]/ 
Y oti e mobile Insurance Company. Our |] 
4 y/ © agents are “‘boosters”’—there’s a |] 
NDE teason. Full coverage automobile J 
"  MANSFIELD,OHIO. insurance at reduced rates. r 














W R. HALLIDAY 


CONSULTING... - 
' ACTUARY 


INSURANCE EXCHANGE CHICAGO 











JAMES H. WASHBURN, F.A.I. A. 


CONSULTING ACTUARY _— 


ROOM 13083 165 BROADWAY, NEW YORK CITY 


Expert Advice on Domestic, Tropical and Semi-Tropical 
Business 





GEORGE B. BUCK 
ACTUARY 


Specializing in Employees’ 
Benefit and Pension Funds 


256 Broadway New York 





National Life Insurance Company 
| Of the Southwest 
The company to represent in New Mexico and Arizona 
‘More days of Sunshine’’ 
For atinaiiteie agency proposition write 


E. T. CHASE 


Secretary €F General Manager 
ALBUQUERQUE, NEW MEXICO 




















_| 








T, J: McCOMB 
CONSULTING ACTUARY 


OKLAHOMA CITY, OKLA. 


Colcord Building 








a 


Security Mutual Life Insurance Co. | 


BINGHAMTON, N. Y. 





Offers to men able to produce business’ = 
first class territory, with direct contract 
providing liberal compensation. 


For particulars address 


C.H: JACKSON, = «= «= Superintendent of Agencidl 
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Adding the Benefit of Service 
to Sure Indemnity 


The property of the patrons 
of your office is at the mercy 
of the public conscience in 
your community. 


The Hartford Fire Insur- 


- anceCompany realized long 


ago that every fire is a set- 
back; that aftera firenoman 
can begin where he left off, 


that some part of his life’s 
work must be done over 
again; that the money he 
received is only a part of the 
real loss. 


That is why the Hartford 
places the service of its fire 
prevention engineers at the 
call of its local agents. | 


For variety~ and extent of salable coverage 
available for building up the business of its 
agents, as well as for helpful agency service of 
many kinds, the Hartford occupies a position 
which is unique in the insurance world. 


HARTFORD FIRE INSURANCE CO. 


HARTFORD, CONN. 
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Preliminary Announcement 





New, Improved and Enlarged Edition of 


FIRE INSURANCE INSPECTION AND UNDERWRITING 


By C. C. Dominge and W. O. Lincoln 


Associate Members, National Fire Protection Association Members, Insurance Society of New York. 


Mr. Dominge is New York City Underwriter and Manager and Mr. Lincoln is Chief Inspector for one of the largest 
fire insurance companies. 


The first edition of this most valuable reference work for fire insurance inspectors, underwriters, 
students, etc., as well as for firemen and others interested in the safety of life and property, having been 
exhausted, a new edition will soon be issued which will treat 


over 500 Additional Subjects 


besides enlarging and improving the data presented in relation to many of the 2700 different topics covered 
in the first edition. Included are such Special forms of insurance as use and occupancy, rents, improve- 
ments, leasehold, legal, liability, profits, riots and strikes, and the fire policy. ; 





Numerous New Illustrations 





will also be presented in the second edition, as revised and enlarged. 


In general, the plan of this book, in which subjects are arranged alphabetically and well cross-indexed, 
is to make available for instant reference a vast amount of information relating to the fire or explosion 
hazards inherent in manufacturing processes, in chemicals or other materials, and:to define many terms 
used in the business of fire underwriting. Practically every important special hazard is described. The 
whole book is written in clear, non-technical language, that may be readily understood by any reader. 


The ability to promptly secure information, such as is presented in this book, will enable the under- 
writer to determine whether or not a risk is likely to prove a profitable one. 


Consider the subject of “Water,” for example. Water is usually regarded as being the principal 
agent for extinguishing fires, but, as shown in the new edition of Fire Insurance Inspection and Underwriting, 
it should also be considered as an element of fire danger under certain circumstances. It is therefore 
important that the Inspector, Underwriter or city fireman be well posted upon this subject. 


The manuscript of the New Edition of 


FIRE INSURANCE INSPECTION AND UNDERWRITING 


has not only been carefully revised and extended by the authors, but has been reviewed by chemists and 
technical fire insurance men, with the idea not only of making it a 


COMPREHENSIVE GUIDE AND REFERENCE WORK 


but of thoroughly verifying the information given. In no one other book is there given such a variety of 
useful, condensed facts for the guidance of experienced underwriters, as well as of students, as in this ex- 
cellent work. 


Advance orders for the Second Edition are now being taken. 


PRICES: ; 
Flexible binding.................... $5.00 De luxe edition, thumb indexed........ $6.50 


THE !/ SPECTATOR COMPANY 


PUBLISHERS 


CHICAGO OFFICE 135 William Street 
Insurance Exchange NEW YORK 
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Dublic; 
Valuab 
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—- GreatAwmerican 
Susurance Company 


New Pork 


INCORPORATED - 1872 


PAID FOR LOSSES 


$105,437,708.58 
STATEMENT JANUARY 1, 1919 


$5,000,000.00 


RESERVE FOR ALL OTHER LIABILITIES 


15,231,512.92 


NET SURPLUS 


10,6 19,509.09 
30,851,022.01° 


*Includes $134,574.96 Excess Deposit in Canada 


THE SECURITIES OF THE COMPANY ARE BASED 
UPON ACTUAL VALUES ON DECEMBER 3list, 1918 - 


United States Government Liberty Loar bonds owned 
by the Company exceed its entire capital stock of 
$5,000,000—a striking indication of true patriotism 


Home Office, One Liberty Street 
New York City | 


Western Department 
WALTER H, SAGE, Gen’! Mér. 
INGRAM & LERCH, Managers 
76 West Monroe St., Chicago, Ill. 

Boston Office 


ROGERS & HOWES, Managers 
4 Liberty Square, Boston, Mass. 


Pacific Department 
GEORGE H. TYSON, Gen’! Agent 
210 Sansome Street 
San Francisco, California 


Marine Department 


WM. H. McGEE & CO., Gen’! Agts. 
15 William Street, New York City 








SAFETY for 
THE WIDOW’S MONEY 





Threagh The, 


a MONTHLY 
INCOME 
PLAN 


A brilliant presentation of 
the Monthly Income Policy 
is just off the press and is 
ready to supply to those 

-desiring a powerful aid to 
_ the sale of this great busi- 
ness-building policy, now 


just coming into its. own. 

Printed attractively as an 

8-page leaflet, vest-pocket 
« size. 











A Sample Will Convince You 
Send For It. 





The Insurance Field Company 


INCORPORATED 


P. O. Box 617 Louisville, Ky: 








Men capable of ¢losmg business and training 
new agents or devoting entire time to writing 
new business can secure positions with the 
undersigned company on salary, expense and: 
commission. In writing give full details, past 
history and reference. Address, 


STANDARD LIFE INSURANCE CO. 


DECATUR, ILLINOIS 











-EXCELLENT OPPORTUNITY 


for Reliable, Energetic men to represent us in 
the states of Illinois and Missouri with direct 
Home Office contracts. Liberal policies. 


CAPITOL LIFE INSURANCE COMPANY 


OF COLORADO 
Thos. F. Daly, President DENVER, COLORADO 











MISSOURI LIFE AND ACCIDENT 
INSURANCE COMPANY 


of St. Louis, Mo. 
Policies Issued on the Weekly Plan Only 
**Our Record is Our Reputation” 


W. A. JOHNSON, Pres. 








As A. WALKER, Secy. 4 











PUBLICATIONS OF C. & E. LAYTON. 
.,. The undersigned are sole agents in the United States f. i 
eplishing house of Charles & Edwin Layton of Lesten, js frp hae se tet of 

Cations on fire, life, marine and other branches of insurance embrace the most 


uable and standard treatises on these subjects. 
SEND TEN CENT STAMP FOR CATALOGUR. 


THE SPECTATOR COMPANY 
135 WILLIAM STREET, NEW YORK 








FARM LOANS 


FIRST MORTGAGE LOANS 


Improved Indiana Farms Highest grade loans obtainable 
ASK FOR LIST 


GARY NATIONAL ASSOCIATES COMPANY 
Gary Theatre Building GARY, INDIANA 
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WE WANT AGENTS 

: to push our five-point-nine policies. 
Excellent Iowa territory and liberal 

# ‘contracts for men of good reputation. 


“THE COMPANY OF CO-OPERATION” 


THE DES MOINES LIFE & ANNUITY CO: 
Heme seinem dmencetetaneniin Moines, Iowa 


Horace R. Wemple 


Henry M. Schnarr 
President 


Secretary=Treasurer 
FIRE 
RE=-INSURANCE 


NORWEGIAN ATLAS INS. CO., Ltd. 
WEMPLE & COMPANY, Inc. 


15 William Street 
New York New York 




























Fire Casualty Life 
RE-INSURANCES 


WILLIAM C. SCHEIDE & CO. 


(INCORPORATED) 


HARTFORD, CONN. 








PIONEER LIFE INSURANCE CO. OF AMERICA 
Kansas City, Mo. 


POLICIES THAT SELL 


Double Indemnity for accidental death. 
Total and Permanent disability benefits, 
Partial disability benefits. 
Surgical Operation benefits. 
Annual Dividends. 
Policy luan insurance. 
Freedom, occupation and travel. 


TERR#ITORY OPEN IN MISSOURI AND KANSAS. 
John W. Cooper, President. 


































A report of an Examination of the 


FORT WORTH LIFE 


of Fort Worth, Texas 


made in Feb. 1918, by the Insurance Commissioner of 
Texas, concludes: 

“We are impressed that the management of this Company is entitled to 
commendation in that it is apparent that at the present time, as well as in 
the past, their aim and intention is to conduct a clean, legitimate, and 
profitable business, both as regards Stockholder and the Insuring Public 
and that the steady advancement herein exhibited is due in a very great 
measure to the aforesaid conditions.” 


Admitted Assets Exceed One Million Dollars. 
Agents wanted for good territory in Texas. 




















W. W. LANE, Secretary. 


Live Men Can Double Their Income 


selling our 


MONTHLY PENSION BONDS 


(copyrightea) 


Under our Service Pension Contract 


The LaFayette Life Insurance Co. 
LaFayette, Indiana 





Stability with Fraternity 


THE FRATERNAL AID UNION 


A Fraternal Beneficlary Association that Issues 
MODERN LIFE INSURANCE CONTRACTS 
ON THE LEGAL RESERVE BASIS 


Assets of Two Million Dollars Operating in Thirty-eight States 
SOMETHING DIFFERENT 


If interested, address 
V. A. YOUNG, Supreme President, LAWRENCE, KANSAS 











A. E. WERKHOFF, President. 





‘GRAND RAPIDS LABEL CO. 
















Home Friendly Society 
of Baltimore, Maryland 
has grown so in popularity until it is now generally conceded to be 
“tone of the leading Indastrial life insurance companies in America” 
issuing LIFE, HEALTH and ACCIDENT Policies. 
Write for 


Rates ana Terms to Agents 

























WANTED 

P oducers who desire the best monthly premium Health and Accident 

P licies on the market. Excellent contracts. First-class Company. No 
Experiments, chance for promotion. 

FEDERAL CASUALTY COMPANY «= «= «= DETROIT, MICHIGAN 

POLICY WITH FUNERAL BENEFIT 
Sold by—DETROIT CASUALTY COMPANY «= - DETROIT, MICH. 
(Same Management as Federal Casualty Company.) 











Western Michigan 
General Agency Openings 
OUR POLICIES SELL 


RATES PER $1,000 
Age 30.... .......$13.00 a eer $14.50 
ei ree $16.00 


NATIONAL LIFE ASSOCIATION 


DES MOINES, IOWA 














Thursday 
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Inter-State Automobile 
Insurance Company 


Rock Rapids, Iowa 


ne (| rn. $200,000 
Gross -Assets October 1, 1919 over ' 650,000 


PARALI 





Continues its phenomenal growth because it gives the 
desired service to agents and policyholders on the most 
attractive term plan in the field. 

AAARASS 
The fastest growing automobile company in the 
United States. 

WPAAAAKS 
The Inter-State Liability Insurance Company~ under 
the same management is now being organized with 
Paid-up capital of $200,000.00 and Cash surplus of 
$100,000.00. 


WAAARAPY 


This will be a real business getting combination, up- 
holding the proven high standard of Inter-State bus- 
jness policies. 

PAPRPRAPS 


Home Office 


Rock Rapids, lowa 


N. HAMPE, Pres., E. A. TONNE, Sec’y. 
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212% AHEAD OF LAST YEAR 





Extracts from the Semi-Annual Statement of the 


CENTRAL LIFE ASSURANCE SOCIETY 
OF THE UNITED STATES MUTUAL 


Home Office: DES MOINES, IOWA 





. «June 30, 1919 
‘Business in Force. _ $72,586,943.50 


a Written Six Months. 16,332, 149.00 


June 30, 1919 
Admitted Assets 


. June 30, 1919 
Surplus to Policyholders 


June 30, 1919 
Amount paid to Policyholders and 
Beneficiaries since Organization  3,681,397.33 


7,162, 151.53 


580,683.15 


The business written during the first six months 
of 1919 is 212% of the business written during the 
same period of 1918, all departments showing the 
largest gains of any six months in the history of the 
Company. 

Our record of more than twenty-three years of 
service is our recommendation. 


NATIONAL FIRE 


INSURANCE UNDERWRITERS 
Cc. H. MILLER Be. boing iia LEWIS, Secretary 
oe FINANCIAL STATEMENT é 


ASSETS 
Municipal Bonds and Stocks: — Value) 
bn on hand and in banks 


Reserve for unpaid losses 000. 
Reserve for unearned premiums 183,263.69 


$191,263.69 
259,268.10 


$450,531.79 


JAMES R. SKINNER 


Managing Underwriter 
EVANS BUILDIN WASHINGTON, D. C. 


Risks accepted throughout U. S. and Canada 




















SALARY AND COMMISSION 


offered to capable man to manage an im- 
portant open territory, comprising seven 
counties in Pennsylvania. Address 


W. E. NAPIER, Secretary 


SCRANTON LIFE INSURANCE CO. 
SCRANTON, PENNA. 




















Metropolitan Casualty Insurance Co. 


OF NEW YORK 


Home Office 47 Cedar Street 


r PLATE GLASS—BURGLARY 
ACCIDENT—HEALTH 
INSURANCE 








EUGENE H. WINSLOW, President 
ROBERT A. meh nye Vice-President S. WM. BURTON, Secretary 
LONZO G. BROOKS, Assistant Secretary 


RELIABLE AND ENERGETIC AGENTS WANTED 








The Company that 
LEADS THEM ALL IN KANSAS 





Produced more new business last month than during 


any preeey: September inTits entire history. 
wae” . 


THE FARMERS & BANKERS LIFE 
INSURANCE COMPANY 


WICHITA 





KANSAS 

















American Bonding and contami Company 


Surety and Fidelity Bonds 


Casualty Insurance 


Home Office: Sioux City, Iowa. 


me +o 
AMERICAN BONDING 
AND 
CASUALTY COMPANY 
SIOUX CITY 


Over $850,000.00 in approved securities on 
‘deposit with Iowa Insurance Department for 
protection of policyholders. 


Assets June 30th, 1919 - $1,707,890.53 


The unprecedented growth of this company is 

evidence of the quality of our Service. Agents 

are invited to avail themselves of this service 
where we are not represented. 


Gus. A. Elbow, President 
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Service Financial Stability Non-Technical Contracts 


“THE EMPLOYERS’ 


LIABILITY ASSURANCE CORPORATION, LU To. 
OF LONDON 


THE PIONEER AND LEADING LIABILITY INSURANGE COMP+iy 
OF THE WORLD 


WORKMEN’S COMPENSATION 


LIABILITY, AUTOMOBILE, STEAM BOILER 
AND FLY WHEEL, ACCIDENT. HEALTH, 
FIDELITY, SURETY, BURGLARY AND 
PLATE GLASS INSURANCE 


SAMUEL APPLETON 


United States Manager 


33 Broad Street, Boston 





Dwight & Hilles, Resident Mgrs. for N.Y. State, S6 Maiden Lane, N.Y. 











SOUTHERN LIFE AND HEALTH INS. Co. 
‘“‘Oldest and Best’’ 


Has openings for good debit men and business 
producers. 


P, O. BOX 884 BIRMINGHAM, ALA. 








‘“OUR BONDS GUARANTEE INTEGRITY’ 


CASUALTY 
INSURANCE 


SURETY 
BONDS 


NEW YORK 


CHARLES H. HOLLAND, PRESIDENT 














LONDON AND LANCASHIRE FIRE 
INSURANCE COMPANY, Ltp. 


OF LIVERPOOL, ENGLAND. 


a 


_ LONDON 
FIRE 


" INSURANCE COMPANY 
wer LTD. 


a 


‘ 
» 


NEW YORK DEPARTMENT: 
57 AND 59 WILLIAM STREET 


A. G. McILWAINE, Jr., MANAGER 








THE TWO REPUBLICS LIFE 
INSURANCE CO. 


EL, PASO, TEXAS 
A. H. RODES, = = = President 


Our Slogan—Every man has an insurability. 
Does this interest you, Mr. Agent ? 











George Washington Life Insurance Co. 
“=< CHARLESTON, W. VA. 


»i7/ Salesman we have an attractive 


) If you are a capable Insurance 
offer. 


For particulars address 
JAMES A. EDGAR, Jr. 


Manager of Agencies 











s 
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PURE LIFE 
INSURANCE 
PROTECTION 





COMMONWEALTH CASUALTY COMPANY 
PHILADELPHIA’S OLDEST CASUALTY COMPANY 
ACCIDENT and HEALTH INSURANCE 
AUTOMOBILE and TEAMS INSURANCE 
NO OTHER LINES_ BEST POLICIES LOWEST RATES 
UP-TO-THE-MINUTE Service 
WE SOLICIT YOUR BUSINESS 
CONSTANTLY INCREASING BUSINESS and 
FINANCIAL STRENGTH 

















ESTERN ASSURANCE 
OF TORONTO 


FIRE, EXPLOSION—RIOTS CIVIL COMMOTIONS AND 
STRIKES—MARINE AND TORNADO INSURANCE 


COMPANY 


Incorporated 1851 


W. B. MEIKLE, President & General Manager 
UNITED STATES STATEMENT, JANUARY 1, 1919 


SURPLUS IN UNITED STATES 
TOTAL LOSSES PAID IN UNITED STATES FROM 
1874 TO 1918 INCLUSIVE . 


$1,733,616.33 
$45,098,883.86 








THE SPECTATOR 
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Executives, General “Managers and -Agents 
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5) WE CAN SECURE FOR YOU (even though you are the smallest agent in the world) an in- 
5) terview with practically every man in the United States, and the MORE RICHES the man 


BOR 


has the better pleased he will be to see you and furthermore you will be his friend after A 
ONE MINUTE INTERVIEW, with the privilege of always having an entree to his private 
office. 


THINK OVER THE ABOVE STATEMENTS, analyze them carefully. THE REAL PRO- 
DUCERS will believe these statements and ACT; the others will allow another GOLDEN 


OPPORTUNITY to elude their grasp. 
" There are 25,000,000 Liberty Bond holders in the United States and new purchasers each day, 
all interested in what follows: 

In less than ONE MINUTE you can show any bond holder just what his TAX EXEMP- 
TION is; copy off a few groups of figures, and give him a most complete report on his invest- 
ment. 

If he pays accountants and lawyers he will not get from them the Service you render in a few 
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seconds. 
HERE IS THE BEST PART OF THE STORY. 

You will save investors from paying unnecessary taxes of amounts from $1.00 to $2,071.87 
PER ANNUM, though these investors hold their legal amount of bonds. The sum may run 
into thousands for investors who hold more than is legally free from tax. 

Accountants have told our Company that one man in fifty thousand knows his Liberty Bond 
Exemption. 

AFTER ACTUALLY SAVING A MAN MONEY, don’t you think he is a good prospect 
for Insurance? 

IT IS SERVICE THAT SELLS INSURANCE. 

IT IS NOT NECESSARY TO KNOW ANYTHING ABOUT LIBERTY BONDS OR TAX 
LAWS. This Calculator weighs a few ounces, and makes 81,000 calculations. It is the inven- 
tion of a well known bond specialist. Accuracy is Guaranteed. 








Cheese 
—— 





Price $2.50 complete. Quantity lots to Insurance Companies for their agents at discount. 
Circular upon request. 


LIBERTY CALCULATOR CO. 


1416 BROADWAY NEW YORK CITY, N. Y. 
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